3akoH P® ot 07.02.1992 N 2300-1
"O 3awmTe npaB noTpedburtenen”
(c u3M. n gon., Bctyn. B cuny ¢ 01.04.2026)



7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnucok M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbubix 3ak0oHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, o1 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®D3, ot 08.12.2020 N 429-D3, ot 11.06.2021 N 170-D3,
or 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-D3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [locTanoBnenunem Koncrurynunonnoro Cyna PO
ot 17.02.2026 N 7-I1)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIONIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH,  MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHdopManuu O ToBapax (yclyrax) IpH MpoJake TOBAapoOB (BBIMOJTHEHHH DPA0OT, OKa3aHUHM YCIyT),
yCTaHABJIMBAET TpaBa MOTpeOUTeNeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HaIeKAIEro KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEN M OKpY’Karolleld cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U o0 HUX H3rOTOBUTENAX (MCIOIHUTENSAX, MPOJABLAX), O
BJIAJIeNIbLIaX arperaropoB MHGopMaluu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCyAapCTBEHHYIO U
OOIIECTBEHHYIO 3alUTYy X UHTEPECOB, a TAKXKE OMPEEIIIeT MEXaHNU3M pealln3aliy dTUX MpaB.

(B pen. denepanpHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKJaHUH, UMEIOIINI HaMepeHHe 3aKa3aTh WM MPUOOpecTH MO0 3aKa3bIBAIOLIHH,
NpUOOPETAIONINI WM UCIONB3YIOUIMA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CeMefIHLIX, JAOMAIIHUX MW MWHBIX HYXI, HE CBA3aHHBIX C OCYHICCTBJICHHUEM HpC}IHpI/IHI/IMaTeHBCKOI\/'I
NESITENIHOCTH;

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OpPraHU3alMsl HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a Takxke
MHIUBUAYATbHBIN PeIIpUHUMATENb, TPOU3BOSIINE TOBAPHI IS pealn3alui MOTPeOUTENsIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allusl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
WH/MBUYaIbHBIA NPePUHUMATENb, BHITOIHSIIONNE paOOThl WIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JI0TOBODY;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHMU3aLMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHAMBUYAIbHBIA TPEANPUHUMATENb, pPEAM3YIOMIUE TOBapbl MOTPEOUTENSM IO JOTOBOPY KYIUIH-
IIPOAAXKMY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIyru) WIH
00s13aTeNTbHBIM TPeOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM MOpsAKe (B TOM
YHcJie HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOJNBb30BAHUHM OTACIBHBIX BHJOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEIBHO YCTAHOBJIIEHHBIMH MPOrpaMMaMHU JJIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIuH TpeOOBaHUM, YCTaHOBIEHHBIX TyHKTamMu 4.1 u 4.2 ctaThu 4 HacTOAIIEr0 3aKOHA), WIN YCIOBUAM
noroopa (Ipy UX OTCYTCTBUU WIIU HEIOJIHOTE YCIOBHM OOBIYHO MPEIBIBISIEMbIM TPEOOBAHUSAM), WIH
LeJsIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCIOJIb3YETCsI, MM LIETSIM, O KOTOPBIX
rpojaBel] (UCIIOTHUTENb) ObLIT MTOCTABIIEH B U3BECTHOCTh OTPEOUTENIEM MPU 3aKIIIOUEHUU JOTOBOPA, WIH
o0pa3ity u (WIn) ONMMCaHUIO TIPH MTPOJJaKke ToBapa 1o odpasiy u (WIH) 10 OIHMCAHUIO;

(B pen. @eaepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBI HEJOCTATOK HIIH
HEJ0CTAaTOK, KOTOPBHI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXOJI0B WJIM 3aTpaT BPEMEHH,
WM BBISIBJISIETCSl HEOJJHOKPATHO, MJTU MIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHCHHUS, WM JIPYTHE M000HBIC
HEIOCTATKU,

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJs JKU3HH,
3J10pOBbsI, UMYIIECTBA MOTPEOUTENS U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKH W YTHIIM3AIMH, a Takke Oe30IMacHOCTh MpoIecca BBITIOTHEHUS paboTHI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ HM3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  yIOJHOMOYECHHBIN
W3roTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIA MpeANpUHUMATENb (Jalee - YHIOJTHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIH WMHIWBUAYaJIbHBIM  MpeANpUHUMATEIh) -  OpraHU3alusd,
OCYLIECTBJISIIOIIAsA ONPEJEICHHYIO JI€ATeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEePPUTOpPUHU
Poccuiickoit ®denepannu U3rotToBuTeNeM (MPOAaBIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBIMONHSIONINE OINpeAeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JIOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE U YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIeKalero KadecTBa, JHOO  WHIWBHIYaTbHBIH
NpeaNPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoir depepaiuy, BBITOJIHSIIOMINN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpa C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TMPUHATHE U
yIOBJIETBOpPEHHE TpeOoBaHUH MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIEKAIIETO Ka4eCcTBa;

(a63ar BBenneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOH  (OpMBI  WIH
WHIUBUAYAIbHBIN TpEANPUHUMATENb, OCYLIECTBIAIONIMNE HMMIIOPT TOBapa [UIsl €ro IOocCieqyromen
peanusanuu Ha Teppuropun Poccuiickon ®@enepanny;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B a63. 13 mpeamOynsl BHOcsTcs u3MeHeHus (@3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 peIaKIIHIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

BIIQJIeTiel] arperaropa uHpoOpMalMu o ToBapax (yciuyrax) (majee - BIAJeliel] arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaAJbHBIH
peANpUHUMATEIb, KOTOPBIE SIBIISIOTCS BJIAJIEIbLAMUA POrPAMMBI JIJIsL 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MamuH W (W) BiIadenbllaMu caita u  (WIM) CTpaHUIBI caiiTa B HMH(OpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHEeT" M KOTOpble MPEIOCTaBIAIOT MOTPEOUTENI0 B OTHOIICHUHU
OIpeieIeHHOr0 ToBapa (yCcIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEeIsIOKEHHUEM
npojaBia (UCIOJHUTENS) O 3aKIOYEHUH JOTOBOpa KYIUIM-TIPOJAKHA TOBapa (I0roBopa BO3ME3JIHOTO
OKa3aHUsl yCIyT), 3aKIIOYUTh C NPOAABIOM (UCHOJHHUTENIEM) JOTOBOpP KYIUIU-IPOAaKU (AOrOBOP
BO3ME3THOTO OKa3aHWsl YCIyT), a TakKKe MPOU3BECTH MNPEBAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIMYHBIX pacdyeToB JMOO MepeBoja ICHEKHBIX CPEACTB BIAllENblly arperatopa B
paMKax NpUMEHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 craThu 16.1
Hacrosmero 3akona u denepanbHbiM 3akoHOM 0T 27 utoHsA 2011 roga N 161-®3 "O HanmoHanbHOU
IJIaTeXKHOM cucteme'.

(ab3ar; BBenmen deaepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE MNOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B oOO6nacTM 3awuTbl MnNpaB
notpeébutenen

1. OTHomeHUs B 00JACTH 3alMTHI MpaB MOTpeOUTENIeH peryiupyrorcs ['paxaaHCKUM KOJIEKCOM
Poccuiickoit @enepanyu, HaCTOSAMMM 3aKOHOM, IpYTMMH (efepaibHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMMH HHBIMM HOPMAaTHUBHBIMU IPaBOBBIMU akTamMM Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoit denepamuu He BOpaBe mopydaTh (eaepalbHBIM OpraHam
WCIIOJTHUTENBHOMN BIIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB MOTpeOUTemne.

[TpaButenscTtBO Poccuiickoit ®enepauuu BOpaBe uU3AaBaTh I NOTpEOUTENs W MPOAaBIa
(M3roTOBUTENS,  HUCIOJHUTENs,  YNOJHOMOYEHHOW  OpraHM3allud  WIH  YHOJHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEJIPUHUMATENS], UMIOPTEPA, BIIaJeNblla arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUH MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXKH,
SHEProCcHa0KEeHHUsI, JOTOBOPOB O BBIITOJIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoAaHble aoroBopbl Poccunckon depepaumm

1. Ecain MexnayHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy ycTaHOBIEHBI MHBIE NpPaBUJIA O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOpble MPEAyCMOTPEHBbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXITYHAPOIHOIO JOTOBOPA.

2. Pemenuss MEXrocyJlapCTBEHHBIX OpPraHoB, TPUHATbIE HA OCHOBAHUU  MOJIOXKEHUM
MEXIyHApOAHBIX J0roBopoB Poccuiickoit ®enepanuy B UX HCTOJKOBAaHUHU, MPOTUBOPEYAIIEM
Konctutynun Poccuiickoit @enepannu, He mojjiexaT ucnoiaHeHuo B Poccuiickon @enepanuu. Takoe
MIPOTUBOPEUYUE MOXKET OBITh YCTAHOBJICHO B TIOPSAKE, OMPENEICHHOM (eepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl npaB
noTtpeburenen

1. TlpaBo moTpebuTENEH HA MPOCBEIICHUE B 00JIACTH 3alUTHI IIPAB MOTpPEeOUTEIEH 00eCTIeUrnBaAETCS
MOCPEACTBOM  BKJIFOUYCHUS COOTBETCTBYIOIIMX TpeboBaHui B  (enepanbHbie TOCYIapCTBEHHBIC
oOpa3zoBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMBI, & TAK)XKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpMAIUH MOTpeduTeel 00 uxX mpaBax U 0 HEOOXOTUMBIX ACUCTBUSIX TI0 3aLTUTE ITUX IMIPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anuy TpaBa MOTpeOUTENIell Ha TPOCBEUICHWE B OO0JACTH 3aIUTHI TPaB
noTpeduTeNeil opran rocy1apcTBEHHOT0 HA[30pa OCYIIECTBISAET (POPMUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEOCTYITHOTO ~ T'OCYNApCTBEHHOTO HMH(POPMALMOHHOTO pecypca B 00JacTW  3alMThl  IPaB
notpebureneld, kadectBa W 0Oe30macHOCTH TOBapoB (paboT, yciayr) B TOPSJIKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit denepanun.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIIONIHUTENB) O0S3aH MepeAaTh MOTPEOUTENIO ToBap (BBINOIHUTH PabOTy, OKazaTh
YCITyTY), KAa4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCYyTCTBMM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, YCIYrH) IPOJaBell
(ucionHuTEnb) 00s3aH NepenaTh NOTPeOUTENr0 ToBap (BBINOJHUTH pabOTy, OKa3zaTh YCIYry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIIEMBbIM TPEOOBAHHSM U TPUTOIHBIN JUIS 1ENIeH, U KOTOPBIX TOBAp
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCHOMHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeneM B
U3BECTHOCTh O KOHKPETHBIX LESIX NMPHOOpeTeHHs ToBapa (BBINOJIHEHUS paboThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepesaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTH paboTy, OKa3aTh YCIyTY),
MIPUTOHBIHN JUISl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LIETSIMH.

4. ITpu npogake ToBapa 1o odpasiy U (WJIM) OMUCAHUIO MTpoJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAp, KOTOPBII COOTBETCTBYET 00pa3ily U (UIH) ONMUCAHUIO.

4.1. Ilpu mpomaxe OTIETBHBIX BHJJIOB TEXHUYECKH CJIOKHBIX TOBApOB C TIPEABAPUTEIHHO
YCTaHOBJICHHBIMU TMPOTPaAaMMaMH ISl  SJEKTPOHHBIX  BBIUMUCIUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieunBaeTcsi BO3MOXKHOCTh HCIOJB30BaTh OTACIbHBIC BHIBI TEXHHYECKH CIOXHBIX TOBApOB C
MpPEABAPUTENIBHO YCTAHOBJICHHBIMM MpOrpaMMaMu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAalllHH,
CTpaHaMH TPOUCXOXKJICHUSI KOTOPBIX sBJstOTCS Poccuiickas dexepanusi Wik ApyTrHe TOCyIapcTBa -
yieHsl EBpa3uiickoro 3KOHOMHUYECKOTO coto3a. IlepedueHb OTHENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIOKHBIX TOBapOB, TIOPSAIOK COCTaBIEHUS W BEICHUSI TIEPEUHs TMPOTpaMM JUIsl DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOKICHUS KOTOPbIX sABIsIIOTCS Poccuiickas denepanus uiu
JIpyTHe TOCyIapcTBa - WiIeHbl EBpa3WiicKOTO 3KOHOMHYECKOTO CO03a M KOTOpPBIE JIODKHBI OBITh
MIPEeIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK UX TPEIBAPUTEIHHON YCTAaHOBKH, BKJIIOYas TPEOOBaHUS K
(dbyHKIHOHUpOBaHUIO, onpenersitoTcs [IpaButenscTBOM Poccuiickoit denepanum.

[IpenBapuTENIbHO YCTAHOBIEHHBIE MPOTrpamMMbl JJIsl 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAallMH,
UCIIOJIb3yeMble MOTpeOUTENeM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApOB AJs JOCTYyNa K
uHbopManMu Ha caiiTax B HH(GOPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", HOMKHBI
obOecrieunBaTh BO3MOXXHOCTh HCIIOJB30BaHMs 0€3 JIOMOJHUTEIBHBIX HACTPOCK (MO YMOJIYaHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpOoH sBisercs Pocculickas denepanus wim apyrue
rocyapcTsa - WICHbBl EBpa3sHiCKOr0 53KOHOMHYECKOIO COI03a, B MOPALKE, YCTaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM MOMCKOBOM crcTeMe M TIOPSJIOK ee
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

onpeneneHus ycranasinusarorces [IpasurenscrBom Poceniickon @enepanun.

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOTPaMMbl JJIsi 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIHH,
UCIIOJIb3YEeMbIe TOTPEOUTENIeM Ha OTICNBbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBAPOB, JOJDKHBI B TOM
Yyclie BKJIIOYaTh MHOTO(QYHKIMOHAJIBHBIM cepBUC OOMEeHa HH(OpMAaIHMel, a TakkKe MporpamMmy Jis
9JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIlMH, KOTOpas IMpeJHa3HaueHa JJId TOMCKa, MPOCMOTpa U
MPUOOPETEHUS IPOrPaMM ISl SIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIMH, IPUMEHSAEMBIX TOTPEOUTENIMU C
WCIIONb30BAHUEM TEXHUYECKH CIOKHBIX TOBAapOB (Jajiee - €IMHBIA Mara3uH TMPUJIOKEHUN), U
(GYHKIIMOHUPOBAaHHE KOTOPOW OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX IPUHLUIIOB, YTBEPKAAEMbIX
(denepanbHBIM OpPraHOM HWCIOJHUTEIBHON BJIACTH, OCYIICCTBISIONIMM (YHKIMH 10 BBIPAOOTKE U
peaiv3allii TOCYJapCTBEHHOM TMOJMTUKM M HOPMATHBHO-IIPABOBOMY peryjHpoBaHHI0 B cdepe
MH(POPMAIMOHHBIX TexHoJoruil. denepanbHBIi OpraH MCHOJHUTENBHON BIIACTH, OCYLIECTBIISIOMINI
GyHKIUU 10 BbIPAaOOTKE W peanu3aliy TOCYJapCTBEHHON TMOJIUTUKM U HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMALMOHHBIX TEXHOJIOTUH, TAKKE YTBEPXKIACT MEpPEUYeHb Mporpamm st
ANEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, pa3MEllaeMbIX B €JUHOM Mara3uHe NpPUJIOKEHUH B
00513aTEIIbHOM TTOPSIKE.

(ab3ar; BBenmen denepanbHbIM 3aK0HOM OT 14.07.2022 N 266-03; B pen. denepaibHOro 3akoHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen DenepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. llpu mpomaxe M HCIOJb30BAaHUU OTIEIBHBIX BHJIOB TEXHUYECKH CJIOKHBIX TOBApOB C
MIPEIBAPUTENILHO YCTAHOBIIEHHBIMH MIPOTPAMMAMH JUISL SJIEKTPOHHBIX BBRIYUCIUTEIBHBIX MAIIIUH, BKIIOYAsI
€IMHBIN Mara3uH MPHIOKEHUH, 00ECTICUNBACTCSI OTCYTCTBHE CIICIYIONINX YCIOBHI:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIIUH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MPUIOKEHUH;

2) NpUBOJAIIMX K OrPAaHUYEHUIO WM HEBO3MOXKHOCTHU MCIIOJIb30BaHMUA (YHKIMOHAJIBHBIX
BO3MOXKHOCTEH NpeABapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBMM C TOJIOKEHUSMHU HACTOSIIEH CTaTbU
IIPOrpaMM Ul 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlMH, BKJIOYas €IMHBIM Mara3uH HPWIOKEHUH, a
TaK)X€ MpOrpaMM Jis AJIEKTPOHHBIX BBIYUCIUTENIbHBIX MAIUH, NMPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
UCIOJIb30BAHUEM €IMHOTO Mara3uHa NPWIOKEHUH (B TOM 4YMCIe YCIOBUM, OrpaHMYMBAIOIIMX TOUCK,
OOHOBJIEHHE MPOrpaMM JUIsl JEKTPOHHBIX BBIYMCIUTENBHBIX MAallWH, YIpPaBJIEHUE UX HACTPOWKaMH,
o0ecriedyeHne B3aUMOJICHCTBHS € MOTPEOUTENsAMH, HAIlpaBlIE€HHE WM YBEJOMJICHMH, YCJIOBHUH,
MpelyCMaTpUBAIOLIUX [PUMEHEHHE OCOOBIX TpeboBaHMNH K (OPMHUPOBAHMIO II€H Ha YCIYIH,
OKa3pIBa€Mble B PAMKax €IMHOIO MarasuHa IPWIOKEHWH WJIM TPU HCIOJIB30BAaHUM MPOTpamMM Ui
AJEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH, IPUOOPETEHHBIX (YCTaHOBJIEHHBIX) C UCIIOJIB30BAHUEM €TUHOTO
MarasuHa TMPWIOKEHUH, JMO0 TNPUBOIAMIMX K OrPAaHHYEHHUIO (PYHKUIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOTO TOBapa IMPH HCIOJb30BAHUU NMPOTPaMMbl ISl AJIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MaIITiH);

3) NpUBOAAMIMX K OTPAHWYCHHUIO CIIOCOOOB OIUIATHI C WCIIOJIB30BaHMEM €IWHOTO MarasuHa
NPUIOKEHUH TpU NpUOOpeTeHUuH (YCTaHOBKE) M HCIOJB30BAHUM NPOTPaMM Ui AJIEKTPOHHBIX
BBIYUCITUTEIILHBIX MaIIHH.

(n. 4.2 BBenen @enepanbHpiM 3aK0HOM 0T 07.07.2025 N 194-03)

5. Ecnin 3akoHaMu WM B yCTAaHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (UICIIOTHUTENh) 00s13aH MepeaaTh MOTPeOUTENI0 TOBap (BHIMOIHUTH
paboTy, OKazaTh yCIyTy), COOTBETCTBYIONIUIN ATUM TPeOOBaHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM wu3roToBUTENA (McnonHutens, npoaasua) B
obnacTtn yctaHOBNEHUs CpoKa ChnyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJi1 JUIMTEIBHOIO HCIOJIB30BaHUS, H3TOTOBUTEID
(WMCTIONTHAUTENh) BIpPaBE YCTAHABIMBATH CPOK CIYKOBI - TEPUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEIND
(ucnosmHUTENH) 00sI3yeTCs 0OecIeurnBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIOJB30BaHUs ToBapa (paboTh)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEIOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaThU
19 u myHkTa 6 crathu 29 HacTosIIErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) O0S3aH YCTAaHABIMBATh CPOK CIYXKObI ToBapa (paboThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIONIMX W3JEIUN (JeTanei, y3/0B, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NIEPUo/ia MOTYT MPEJICTABIISATh OMACHOCTD JUISl XKU3HH, 3JJ0POBbS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpelie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpoxk ciyx0bl TOBapa (pabOTbhl) MOXKET HUCUHUCISTHCS €IMHUIIAMH BPEMEHHU, a TAK)KE€ HHBIMH
CIMHUIIAMUA H3MepeHUs (KWIOMETpaMH, METpaMU W TPOYUMH EJWHUIIAMHA HM3MEPEHHsI HUCXOIs W3
(YHKIIMOHATTFHOTO Ha3HAYCHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThI MATaHUs, TAPPIOMEPHO-KOCMETHICCKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U WHBIE OA00HBIE TOBAphl (paboThl) M3rOTOBUTEND (MCHIOJHUTENH) 0053aH yCTaHABIMBATh CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIOJHEHHE PabOTHI) MO HCTEUEHUHM YCTAaHOBJIEHHOIO CpOKa TOAHOCTH, a
TaK)Xe ToBapa (BBIIOJHEHHE pabOThl), HA KOTOPBIA JOKEH OBITH YCTAHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIIAETCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOTHUTEND) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
Mepuoji, B TEUYCHUE KOTOPOrO B cCliydae OOHaApy>KeHHs B ToBape (paboTe) HejocTaTka H3rOTOBUTEIb
(MCTIONMHUTENB), MPOJABell, YMOJIHOMOYEHHAs OpraHU3allis WU YMOJTHOMOYEHHBIM WHIWBUIYaTbHBINA
MpEeNPUHUMATE, UMITOPTEP OOS3aHBI YIOBIECTBOPUTH TPEOOBAHUS TIOTPEOUTENSI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTeNb BIpaBe MPUHATH 0013aTEILCTBO B OTHOILIIEHUH HEIOCTATKOB TOBapa, 00OHApy KEHHBIX
10 UCTEUYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJHUTETLHOE 0053aTEIIbCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepkaHue  JTOTIOJHUTEIBRHOTO  O0s3aTENbCTBA  HM3TOTOBUTENS, CPOK  JEHCTBHS  TaKOTO
00s13aTeNbCTBA W TMOPSIOK  OCYIIECTBICHHS TMOTPEOHWTENeM TMpaB IO TaKOMy O053aTelIbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Tponaser BnpaBe NpUHATH 0053aTE€IHCTBO B OTHOIIEHWH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX MO
MCTEYCHUH TaPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopeprkaHue JOMOJHUTEIHHOTO 0053aTebCTBA MPO/IABIIa, CPOK ACHCTBUS TAKOTO 00s3aTEIbCTBA U
MOPSAZIOK OCYIIECTBJICHHS MOTPEOUTENIEM TPaB IO TaKOMY OO0S3aTeIbCTBY OMPEACISIOTCS JOTOBOPOM
MEXy MOTPEOUTENIEM U MPOIABIIOM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

ALl

"O 3awwTe npas noTpebuTene

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TE€YEHHUE CPOKA JEHCTBUS TOMOIHUTEIBLHOIO 0053aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITYHKTa 6
crateu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratban 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YeCcKoro o6cnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciryk0bl. [l 3TOM Leny U3roTOBUTENb 00eCIIeYrBaeT PEMOHT U TEXHUUYECKOe OOCITyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK M IOCTaBKYy B TOPIOBbIE M PEMOHTHBIE OPraHU3alUU B HEOOXOJUMBIX JJIsI PEMOHTA U
TEXHUYECKOI0 00CITyKUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIy>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JAHS Nepeadd ToBapa MOTPEeOUTEIIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyrm)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJB30BAaHUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3aUWU ObT Oe3omaceH /sl JKU3HHU, 370POBBS
MOTPEeOUTENIS, OKPYIKAIOIICH CPElIbl, a TAKXKE HE MPUUYUHSIT BPEl HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecrieuynBaTh 0€30MacHOCTh ToBapa (pabOThI, YCIyrHW) ISl KU3HH W 3I0POBBS
NOTPEOUTENS, OKPY)KAIOLICH Cpelbl, a TaKKe TMPEJAOTBPAlllCHUE TPUYUHEHUS Bpeda HMYIIECTBY
MOTPeOUTENsI, SBISIOTCS O0S3aTENBHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM UM
TOpSi/IKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»KOBbI WJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B coOoTBEeTCTBUU ¢ MyHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEeHHE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHeHHBIN KU3HU, 3A0POBbIO WM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOECTICUEHMS
0e3o0macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTosmIero
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTUPOBKH M YTUIW3AIMK HEOOXOIMMO COOJIIONATh CHeIHaIbHBIC TpaBuiia (janee - MpaBuiia),
W3TOTOBUTENh (MUCIIOTHHUTENH) 00s3aH yKa3aTh STH MpaBuja B COMPOBOJUTEIBHON TOKyMEHTAllMd Ha
ToBap (paboTy, ycayry), Ha ITHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPaABUIIA IO CBEJCHUS MOTPEOUTEINS.

4. Ecnu Ha TOBapbl (paboThI, YCIyTH) 3aKOHOM WJIM B YCTaHOBJICHHOM HMM IOPSIAKE YCTAHOBJICHBI
o0si3aTenbHble TpeOoBaHUs, OOecreunBaroue UX O€30MacHOCTb IS KHU3HH, 370POBbS MOTpPeOUTENs,
OKpY’Kalomie cpeibl W MPEAOTBpANICHUE TPUYNHEHHS Bpela MMYIIECTBY TOTPEOHTENsI, COOTBETCTBHUE
TOBapoB (paboT, ycinyr) ykKa3aHHBIM TpeOOBAHUSAM TOJICKHUT OOS3aTENTbHOMY IOATBEPKACHUIO B
HOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH ITPABOBBIMU aKTaMHU.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercss mpojaxka ToBapa (BBINIOJHEHHE pa0OThl, OKa3aHHWE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM IMOJITBEPKACHUH €ro
8
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.
(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpojaka ToBapa, B TOM 4YHCIE HMIIOPTHOTO TOBapa, COJECPIKAIIETO
WHPOpPMAIIHIO, 32 PACIPOCTPaHEHHE KOTOPOH MpeIycMOTpeHa aJIMHHUCTPATHBHAs WA YTOJOBHAs
OTBETCTBEHHOCTb.

(1. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIONEHUH TOTPEOHMTENEeM YCTAaHOBJICHHBIX IPaBUII
UCTIOJb30BaHUs, XPAHECHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH TNPUYMHSET WJIA MOXKET
MPUYMHUTE BpEJ KU3HHU, 3I0POBBI0O M HUMYIINECTBY MOTPEOUTENS, OKPYXAIOIICH Cpele, U3rOTOBUTEINb
(ucrosTHUTENB, TPO/IaBel]) 0053aH HE3aMETUTEIHLHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (PEaTH3aIIHIo)
710 YCTpaHEHUs MMPUYHH Bpe/a, a B HEOOXOJUMBIX CIIyYasiX MPUHSATH MEPHI MO U3BSATHIO €ro U3 000poTa U
OT3BIBY OT OTpeduTens (moTpeduTenei).

Eciv npuyuHBl Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOJHUTEIB) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ npou3BoJCTBa. [Ipy HEBBINOJIHEHUU HW3TOTOBUTENIEM (HCIIOJHUTEIEM) ITON
00sI3aHHOCTH YIIOJHOMOYCHHBIN (DenepanbHblii OpraH MCIOJHUTEIBHON BIACTH NMPUHUMACT MEPHI I10
OT3BIBYy Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHErOo pbIHKa M (WIM) OT MOTPEOUTENs WU
moTpeduTeNel B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit deneparuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (paboThI, YCIYTH), MOAIJICKAT
BO3MEIICHUIO H3TOTOBUTEIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @egepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHcopmauumio o6 maroroButene (McnonHuTene,
npoaasue) 1 0 ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NOoTpeOOBATh MPEJOCTaBIEHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaIU
00 usrotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VYka3zaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJIsSAHOM M JOCTYNHOM (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNeil MpH 3aKIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBINIOJTHEHUH PabOT (OKa3aHWU YCIyr) croco0aMu, MPHUHSTHIMU B OTAENBHBIX chepax 00CITyKUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JIOTMOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTENS (MUCIIOJHUTEI,
MPOJaBIa), HAa TOCYJapCTBEHHBIX A3bIKAX PECIyOJIUK U MHBIX sI3bIKax HapoaoB Poccuiickoit denepanuu.
(B pen. denepanbHoro 3akoHa ot 24.06.2025 N 168-03)

3. YnoaHOMOYEeHHAsI OpTaHU3als WIH YITOJTHOMOYCHHBIH HHIUBUAYAbHBIN TPEIIPUHUMATEND 110
TpeOOBaHUIO MOTPeOUTENST 00s3aHBI MPEOCTABUTh MOATBEPKIECHHE CBOUX MOJTHOMOYHM, BBITEKAIOIIUX
13 3aKII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTEINEM (TIPOJIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, BnagenbLe
arperartopa)
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 0053aH JOBECTH J0 CBEACHHS MOTPeOUTENs pupMeHHOE
HaMEHOBaHHWE (HAaUMEHOBAHHME) CBOCW OpraHW3aIlMd, MECTO €€ HaXOXJeHHUs (aapec) WM pexuM ee
pabotsl. [IpomaBer (MCIIOTHUTENH) pa3MeLIaeT YKa3aHHYI0 HH(OPMAIHIO Ha BBIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

W3roroButens (MCHOMHUTENb, MNPOJABEL) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHQOPMAIMIO O TOCYJapCTBEHHOW pErucTpalud M HauMEHOBaHHUU
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

N3roroBuTens (mMpoaaselr) 00s3aH TOBECTH IO CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HaXOXKACHHs (aIpec) W PEeKUM pabOThl YIIOJIHOMOUYEHHOW OPTaHW3aIuN WIIH
YIOJIHOMOYEHHOTO WHAWBUYATBHOTO MPEIITPUHUMATEIIS.

(a63an BBenieH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YoarHOMOYEHHAsI OpraHU3aIUsl MITM YITOJTHOMOYSHHBIN HHIUBUIYIIbHBIN TPEANPHHUMATEIH B
ciydae oOpamieHus moTpeduTenss O00s3aHBI JIOBECTH JIO €ro CBeICHHUS HHPopMaIio o cebe u
n3roroButene (mpoaasie) (GupMeHHOE HaMMEHOBaHWE (HAaWMMEHOBAHME), MECTO HaXOXICHUs (azpec),
PEeXUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3AaHUU IOPUIMYECKOTO JIHIIA,
dbamMuIuIo, UM, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBCHHBIH PETUCTPAIIMOHHBI HOMEp 3alucd O
rOCYJapCTBEHHON perucTpanuy (GU3NIECKOro JIMIA B Ka4eCTBE WHIAMBHIYATHHOTO MPEIIPUHUMATEINS).
YTOJIHOMOYCHHAsT OpraHu3alis WM YIOJHOMOYCHHBIM WHIAMBUIYATIbHBIH IMPEIIPUHUMATEIb BIIPABE
JIOBECTH JI0 CBEJICHHSI MOTpeduTeneil nHpopManuio o cebe IOCPEICTBOM €€ pa3MEIICHUsI Ha CBOEM caiTe
B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "HHTepHer", wuHpopMmanuio 00 H3roTOBUTEINE
(mpoaBIie) MOCPEACTBOM pa3sMENICHHs Ha CBOEM caiiTe B HMH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON
cetn "MHTepHeT" CCBUIKM Ha CTpaHUWIy caiTa H3roToBUTeNs (TMpojaBiia) B HH(DOPMAIMOHHO-
TEJICKOMMYHUKaIMOHHOU ceTH "MHTepHeT", comepkaniyro nHpopmamuio 00 u3rotoButene (IIpoaaBIie).
(m. 1.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBEICHUs MOTpeOUTENne nHpopMmanuio o cede u
npojaBiie (ucronHuTene) (pupMeHHOE HAaWMMEHOBaHHME (HAaHMMEHOBAHKE), MECTO HaXOXXJICHHs (aapec),
PEeXUM pabOThI, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alUCH O CO3JJaHWU IOPHIUYECKOTO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErMCTPALMOHHBIM HOMEp 3allUCH O
TOCYJapCTBEHHOH perucrpanuu (PU3n4ecKoro JHia B Ka4YeCTBE WHAWBHIYATBHOTO PEANPHHUMATES), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B ykazaHHOW uHpopmauuu. Bragenen arperatopa JOBOAMT 0
CBeJIeHUs oTpeduTeNne nHpopmaluio o cede 1 mpojaBiie (UCIIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (UJIHM) CTpaHHIle caiiTa B ”HGOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT".
Nudopmanuio o mnpopaBie (MCIOTHUTENE) BIAACNEl] arperaropa BIIpaBe JOBECTH O CBEICHUS
noTpeOuTeneil mocpescTBOM pa3MEelIeHUs] Ha CBOMX CaifTe M (MJIM) CTpaHMLE caiiTa B MH(OPMAIIMOHHO-
TEJIEeKOMMYHUKAalMOHHOW cetn "MHTepHer" cchUIKM Ha calT mnpojaaBua (MCIONHUTENS) B
MH(POPMaIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "MHTepHeT".

(. 1.2 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpoxaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOeM caiiTe B HMH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHer" (MpH €ro HaIM4IHu)
JOCTOBEpHYI0 MH(OpMaIuio o cede, ykazaHHyl0 B mIyHKTe 1.2 Hacrosimeil cratbu. B cimyuae, ecnu
UMEIOTCS W3MEHEHHs B TakKod HHQpoOpMaiuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHS C MOMEHTAa BHECEHHMs B Hee H3MEHEHMH COOOIIMThH BIAJENbIly arperaropa o0 3THX
M3MEHEHUAX M pPa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAalHOHHO-TEJIEKOMMYHUKALMOHHON CETH
"NuTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIIHIO O
MpoJaBie (MCIOJIHUTENE) B TeUEHUE OAHOr0 pabodero JAHs, €Ciau pa3MelleHre yKa3aHHON HH(pOopMaluu
OCYIIECTBIIsIETCS Ha caiiTe Biajesblia arperaropa W (MJIM) €ro CTpaHUlle caiita B MH(OPMAIMOHHO-
TEeJIEKOMMYHUKaMOHHOU cetn "MHTepHer".

(n. 1.3 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bnapemenr arperatopa BIpaBe OOCCIEUYUTh BO3MOXKHOCTh TMPOXOXKJICHUSI TPOJABIIOM
(ucmonHHUTENEM), TOTpeOUTENeM ayTeHTU(UKAIMU C HCIOJB30BAHUEM €IUHON OHOMETPUYEeCKON
CHUCTEMBI B COOTBETCTBUHU cO cTtaTtheil 10 denepanbpHOro 3akona ot 29 aexadbpst 2022 roga N 572-D03 "O6
OCYIIECTBICHUH HACHTHPHUKAIMKA M (MIH) ayTeHTU(UKAIUK (U3NYECKUX JIHMI C HCIOJIb30BaHUEM
OMOMETPUUYECKHUX TIEPCOHATBHBIX TaHHBIX, O BHECEHUH U3MEHEHHUI B OT/ICIbHBIE 3aKOHOIATEIbHBIC aKThl
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

Poccuiickoit denepanyu U NpU3HAHUM YTPATHBLIIMMH CHIIY OTJAEJIBHBIX IOJIOKEHUN 3aKOHOAATENbHBIX
akToB Poccuiickoii ®enepanun'.
(n. 1.4 BBenen @enepanbHbiM 3aKoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnageneny arperatopa o00s3aH OCYUIECTBIATh HJACHTU(UKALKUIO C HCIOJIB30BAHUEM
denepanbHON TrOCyIapCTBEHHOW WHPOpMAIMOHHON cuctembl "EnmHas cucreMa HISHTUPUKAUU U
ayreHTudukauuu B  UHpacTpykType, oOecrneunBamomeid  UHGOPMAMOHHO-TEXHOJIOTUYECKOE
B3anMO/IeHCTBIE WH(GOPMAIMOHHBIX CHUCTEM, HCIIOJB3yEeMbIX ISl MPEIOCTABICHUS TOCYJAPCTBEHHBIX H
MYHHIMIIAIBHBIX YCIYr B OJJIGKTpOHHOM Qopme" (nmanee - eauHas cucreMa HJIECHTUDUKALUUA U
ayTeHTU(UKAINN) W3bSIBUBIINX JKEIAHUE MPOUTH TAKyH HIACHTH(DHKAIMIO U WMCIONINX HaMEPEeHUE
pa3MecTUTh MpeaoKEeHHE O 3aKJIFOUEHUHU JOroBOpa KYIUIM-TIPOJaXH ToBapa (JOroBopa BO3ME3JIHOTO
OKa3aHUs yCIyT) POCCUUCKHUX IOPUIANYECKUX JTUI] U (PU3UUECKHX JIUII.

(m. 1.5 BBeaen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmamenen arperatopa o00s3aH JOBECTH [0 CBEICHHS moTpeduTencii wuHGOpMammio o
MIPOXOXKACHUH HICHTU(DUKALUN JTUIIOM, UMEIOLIIM HAaMEPEHUE PAa3MECTUTh MPEITI0KEHUE O 3aKIIOYCHUH
JIOTOBOpa KYIUIM-TIPOJAXH TOBapa (10roBopa BO3ME3THOIO OKa3aHUs YCIYyT), C UCIIOJIb30BAaHUEM €IMHOM
CUCTEeMbI MJICHTU(UKALUN M ayTeHTU(UKAIIMK MOCPEACTBOM pa3MeIleHusl YKazaHHOW MHPOpMaIluu Ha
CBOUX CaiiTe u (WJIM) CTpaHUIIEe cCaliTa B UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetu "UHTepHeT".

(m. 1.6 BBenen denepanbabiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Ecnum BUJ J€ATENBHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENIEM (HCIOJHUTENIEM, IPOJABLIOM),
MOJUIEKUT JIMLEH3UPOBAaHUIO M (WJIM) HCHOJIHUTENb HMEET TIOCYJapCTBEHHYI AaKKpEeIUTALHUIo, 10
CBEIEHUS] TOTPEOUTENs IODKHA OBITh J0OBeAeHAa WHGOpMAaNMs O BUJIC NEATEIHHOCTH W3TOTOBHTEIS
(ucronmHUTENS, NPOJAABLA), HOMEpPE JHUIEH3MM U (WIM) HOMEpE CBHUJAETENIbCTBA O TOCYJapCTBEHHOMN
aKKpeIUTallu1, CPOKAX JAEUCTBUS YKa3aHHBIX JUIEH3UH U (WIM) CBUIETENBCTBA, a TaKKe HH(popMalus o0
Oprase, BbIIaBIIEM YKa3aHHBIC JIMLIEH3HIO U (MIH) CBUAECTEILCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMu 1 ¥ 2 HacTOAIIEeH cTaThy, J0JKHA OBITh JIOBEJIEHA J10
CBEICHUSI MOTpeOUTENEN TaKKe MIPU OCYIIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BUA0B 00CITYKUBAaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha IpMapKax, ¢ JIOTKOB U B APYTUX CIIydasiX, €CJIU TOProBJIs,
ObBITOBOE M MHBIE BUIBl OOCIY)XMBaHMSI MOTPEOUTENEH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MecTa
HaXO0XKJCHMS MPOAABLA (MCIIOTHUTEI).

Cratba 10. UHdbopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOJABEl]) 0053aH CBOCBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOAMMYI0 W JOCTOBEpHYIO HHpOpMamuio o ToBapax (paboTtax, yciayrax), 0OECIEYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepedeHb |
crocoObl JToBeZieHUsT MHMOpMaIMu 10 NoTpeOuTenst ycraHaBinuBaroTcsi [IpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COJEPKaTh:

HAaMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIUPOBAHUU M CBUJETEIBCTBYIONIEE 00 00s3aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZicHHsI 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yclyr), B OTHOIICHUU
MPOJYKTOB NMHUTAHUS CBEJCHHUS O COCTaBe (B TOM YHMCJIC HAaMMEHOBAHHWE HCIIONB30BAaHHBIX B IPOIECCE
M3TOTOBJICHUS TIPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 00aBOK, HH(OpMALIUS
0 HAJIMYMHM B TPOIYKTaX IMHUTAHUS KOMITIOHCHTOB, IMOJYYECHHBIX C MPUMCHCHHEM TI€HHO-HH)KCHEPHO-
MOAU(DHUIIMPOBAHHBIX OPTaHU3MOB, B CIIy4ae, €CIH COJEp)KAaHUE YKA3aHHBIX OPraHU3MOB B TaKOM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

KOMITOHCHTE COCTaBIIsieT Ooyiee ACBATH JIECATHIX NPOIEHTA), MHUIIEBON IICHHOCTH, Ha3HAYEHUH, 00
YCJIOBUSX MPUMEHEHHS U XpPaHECHUSI MPOAYKTOB MTUTAHUs, O CIIOCO0aX M3rOTOBJICHUS TOTOBBIX OJII0JI, Bece
(oObeme), 1aTe U MECTe N3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, & TAK)KE CBEICHUS
0 TIPOTHUBOIIOKA3aHUAX I UX NMPUMEHEHHUS MPU OTACIBbHBIX 3a0oneBaHusx. [lepeuenp ToBapoB (pador,
yciyr), uHbopMaIusi O KOTOPBIX JOJDKHA COJAEPKATh MPOTHBOIOKA3aHUS IJIS UX TPUMEHEHUS IPHU
OTJIeTbHBIX 3a00JeBaHusIX, yTBepkaaetTcs [IpaBurensctBoM Poccutickoit denepanmu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B PYOJIsX W YCJIOBHUS NPUOOpETEeHUs TOBapoB (paboT, yCiIyr), B TOM YHUCJE TpPH OIIaTe
TOBapoB (paboT, ycCllyr) 4depe3 OMpeleleHHOEe BpeMsi IMOcie UX Mepefadyd (BBIMOJHEHHS, OKa3aHUS)
MOTPEOUTEIT0, TIOJHYI0 CyMMYy, IMOJJICKAIIYIO BHIIJIATEe MOTpeOUTENIeM, W TpadUK IMOTalieHUus ITON
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3Q(GEKTHBHOTO U OE30IMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpOpMaIKo 00 dHEpreTHUecKoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAaHUE O
HAJIMYUU TaKOH MH(OPMAIIUK ONPEICIICHO B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUYECKOH 3 (HEKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIN CPOK I'OAHOCTH TOBApPOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBCTCTBHUHU C HACTOAIIHNM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI)IX I[GﬁCTBI/IfIX HOTpC6I/ITCJ'I$I IO UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITIOJIHCHUU TAKUX ,Z[eI\/’ICTBI/II\/’I, €CJIM TOBApPhbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HHU, 3J0POBbA WU MMYUICCTBA HOTpe6I/IT€J'I$[ NI
CTAHOBATCS HCHIPUTOAHBIMU IJISA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTo HaxOoXACHHS), (QUPMEHHOE HaWMMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucmonHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHW3alliy WIH YIOJTHOMOYEHHOTO WHAMBHAYAIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaiuo 00 00s3aTeIbHOM TOJTBEPKIACHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUIO, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUeHHEe, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
(a63ar BBenneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCIOJb30BaHUE (OHOTPAMM MPH OKA3aHHH Pa3BIEKATENBHBIX YCIYT UCIOJIHUTEISIMH
MY3BIKQJIbHBIX TIPOU3BEIACHUI.
(ab3am BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecniu npuoOperaembiii moTpebuteneM ToBap ObLT B yMNOTPeOJEHUM WIM B HEM YyCTpaHsIICA
HEJO0CTaTOK (HEJOCTAaTKHU), ITOTPEOUTEITO TOJIKHA OBITH MPeI0CTaBIeHa HHPOPMAIUS 00 ITOM.

Koncynprantlntoc: npumevanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsATCs m3Menenus (D3 ot 28.12.2024 N 546-D3). Cm. Oynymryro
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

PEIaKIHIO.

3. Mudopmanus, npeaycMOTpPEHHAss ITyHKTOM 2 HACTOSIIEH CTaTbd, OBOJMTCS JIO CBEACHUS
norpeOuTeneii B TEXHUYECKOM TOKYMEHTAllMM, NpuiIaraeMoil K ToBapam (pabortam, yciayram), Ha
ITHKETKaX, MapKHPOBKOW WIJIM HHBIM CIIOCOOOM, TPUHSTHIM JUIS OTACIBHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s3aTenbHOM TONTBEPKICHUU COOTBETCTBUS TOBAPOB IMPEICTABISETCS B
MOpsiZIKE M CIOco0aMH, KOTOpPBIE YCTAHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PETYJIMPOBAHHUH, U BKIIOUACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €0 BhIIABIICH.

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar yrpatuia cuiy. - @eaepanbhbiid 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 gomonusercs . 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyayuiyro peaakiuio.

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas AnNA MNyGNUMYHOro O3HaKOMIEeHus
notpeéutenen

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, mnpenHasHaueHHas s IyOJUYHOTO O3HAKOMJIEHUS NOTpeOuTene u He
SBIISIIONIASACS PEKJIaMOi, 32 MCKIIOYeHHeM HH(pOopMaIyy, yKa3aHHoW B crathsix 8, 9 m 10 Hactosmiero
3aKkoHa, pa3MeIIaeTcsl U3roTOBUTENEM (MCIIOIHUTENEM, IPO/IaBLOM) B OOIIEAOCTYITHBIX MecTax (MecTax,
JOCTYIIHBIX JJISI HEOTIPEIETICHHOTO KpyTa JIMI) U (W) TOBOJUTCS 10 CBEICHHS HEONPEAEeIEHHOTO Kpyra
notpeduteneil (B ciaydae pasMelIeHUs TakoH HMH(OpPMAIMM) C UCIOJb30BAaHHMEM BBIBECOK MM WHBIX
CpeACTB pa3MenieHns nHpopManuu (Haanucei, ykazaTeneil, BHEIIHUX MOBEPXHOCTEH, HH(POPMAITMOHHBIX
TabMu4eK, MHPOPMAIMOHHBIX 3HAKOB, KOHCTPYKLUH, COOPYKEHUH, TEXHHUYECKUX NPUCHIOCOOIEeHUN U
IpYyTUX HOCHTENEH, TpeIHAa3HAYeHHBIX IS PaclpOCTpaHEHUs WHPOpPMAIMU, 3a HCKIIOYCHUEM
PEKJIaMHBIX KOHCTPYKLHMH) HpPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOIO M WHBIX BUAOB OOCITYXHBAaHUS
noTpeduTene.

2. Undopmanus, nperHazHadeHHas JUIsl MyOJIMYHOTO O3HAaKOMJIEHUS MOTpeOuTeNel, JomKHA ObITh
BBIIIOJIHEHA HA PYCCKOM SI3BIKE KaK IOCYJapCTBEHHOM s3bike Poccuiickont denepanuu, a B Ciydasx,
MPEYCMOTPEHHBIX 3aKOHO/ATENbCTBOM CyObekToB Poccuiickoit deneparyiv, MoXeT ObITh BBINOIHEHA
TaK)Xe Ha TOCYJJapCTBEHHBIX A3bIKaX PecIyOIMK U (MJIM) MHBIX s3bIKax HaponoB Poccuiickoit @enepanuu.
IIpu »TOoM wuHbopManus, npeaHa3sHAYCHHAs M IMyOJUYHOTO O3HAKOMJIGHHS NOTpeOuTenei u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecIyONMK W (WJIM) MHBIX si3bIKax HaponoB Poccuiickoii
denepanuy, A0KHA OBITh MJISHTUYHOH 10 COJEpXKaHMIO WHGOpMAlMM, TpeIHA3HAYeHHON s
MyOJIUYHOrO O3HAKOMJICHHUS MOTpeOuTeNeld M BBIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK roCyAapCTBEHHOM
a3bike Poccuiickoit denepanuu, a Takyke paBHO3HAYHON MO pa3MEIIEHHIO U TEXHUYECKOMY 0(OPMIIEHUIO
B COOTBETCTBHM C 4YacThio 2 ctathu 3 DenepanbHoro 3akoHa oT | wurons 2005 roma N 53-®@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit denepanun’.

3. [1o ycMOTpeHUI0 U3roTOBUTENS (MCIIOJHUTENS, poJaBLa) HH(popMalysl, peIHa3HaueHHas s
nyOJIMYHOTO 03HAKOMJICHHS MOTpeduTeNneil, B COOTBETCTBUU € 4acThio 2 ctaThil 3 denepaibHOro 3aKoHa
ot 1 uronst 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccmiickoit denepanun’ MOXKET OBITh
BBITIOJTHEHA TAK)KE€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonokeHus HACTOALIEH CTaTbU HE MPUMEHSAIOTCS K CiIy4asM HCIIOJIb30BaHUS (DPUPMEHHBIX
HAUMEHOBAHMI, TOBAPHBIX 3HAKOB, 3HAKOB OOCTY)KMBaHUS, a Takke K JPYIHM CiIydasm,
MIPeyCMOTPEHHBIM (peliepaibHbIMU 3aKOHAMHU, HHBIMH HOPMAaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

®enepanyn, TpeOOBAHUAMHU TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexadbpst 2002 roma N 184-®3 "O TeXHUYECKOM pPETyIMPOBAHHMH', aKTaMH, COCTABJISIOIIUMH IIPABO
EBpa3uiickoro 5KOHOMUYECKOTO COH03a.

Cratbsa 11. Pexum paboTbl npoaaBua (MCNonHUTEnNs)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHUITUTIALHBIX OPTaHU3AIUA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBaHMsI MOTPEOUTENEH YCTaHABIMBACTCS [0 PEIICHUIO COOTBETCTBEHHO HMCIIOJHUTEIbHBIX
opranoB cy0OwekToB Poccuiickoit denepanuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThI OpraHu3anuii, OCyIIECTBIISIONINX IEATEILHOCTh B Chepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy’)KHBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIyHKTe | HacToseil craTbH, a Takxke
VHJIMBHUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENA, NpoAasua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecimu morpeburento HE MPENOCTaBlIeHA BO3MOXXHOCTh HE3aMEUIMTEIHHO TMONYYUTh TpU
3aKIIIOYCHUH JIOTOBOpa MH(popMaIHio 0 ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(ucmonHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOYCHHS
JIOTOBOpPA, a €CITU JIOTOBOP 3aKIIOUYEH, B Pa3yMHBIN CPOK OTKa3aThCsl OT €ro MCIOIHEHHsS U MOTPeOoBaTh
BO3BpaTa YIIAueHHOM 32 TOBap CyMMBI M BO3MEIICHUS JPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT MCIIOJIHEHUS JIOTOBOPA TIOTPeOUTENh 00s13aH BO3BPATUTH TOBAp (PE3yJIbTaT padOTHI,
YCIIyTH, €CIIK 3TO BO3MOXKHO 110 UX XapaKTepy) MpoAaBIiy (UCTIOTHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYNATENI0 TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO IyHKTamu | - 4
cratb 18 mnm myHkrom 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoTbl, YCIYTH),
BO3HUKIIIME TIOCIIE €ro Mepelaun NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HErO TaKoi MH(OpMaIUH.

(m. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpPEAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOIHYIO
nH(popMalno o ToBape (yciyre) Wid Mnpojasle (MCIONIHUTENE), HA OCHOBAaHUH KOTOPOM MOTpeduTeneM
OBUT 3aKIIOYEH JOTOBOP KYILIU-TIPOAaXH (IOTOBOP BO3ME3THOTO OKa3aHUsA YCIyr) ¢ MPOIABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIUH.

Ecnmu wHOe He TpeayCMOTPEHO COTJalleHHEeM MEXIy BIaJeNbleM arperatopa W IpOaaBIOM
(ucmonHUTENEM) WJIM HE BBITEKAeT W3 CYIIECTBa OTHOIICHUW MEXIy HHUMH, OTBETCTBEHHOCTH 32
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENeM ¢ MPOAaBIOM (UCIIOIHHUTEIEM) Ha OCHOBAaHUHU
NPEOCTaBICHHONW BJaJenblieM arperatopa uHpopMamuu o ToBape (yciayre) MWIM MpojaBLe
(ucnonmHUTENE), @ TAaKXKE 3a COONIOZICHUE TMpaB MOTPEeOWTENCH, HAPYIICHHBIX B PE3yJIbTaTe TNepeaadn
MOTpeOuTeNt0 ToBapa (YCIyrH) HEHAJIEXKAIEro KadecTBa M OOMEHa HENpPOIOBOIBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCcTBa Ha aHAJIOTHYHBINA TOBAp, HECET Npo/aaBel] (MCIIOTHHUTENb).

Bﬂa;[eneu arperatopa HC HCCCT OTBCTCTBCHHOCTL 3a Y6BITKI/I, NPUYNHCHHELIC HOTpe6I/ITeJHO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

BCJIEJICTBHE IPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMOJIHOW MH(popMaluu o ToBape (yciyre), B
cily4ae, eCIIM BJaJeliel] arperaropa He u3MeHseT MH(opManuio o ToBape (yCiyre), MpeaoCTaBICHHYIO
IPOJABIOM (UCIIOJHUTENIEM) U COJCPXKAIIYIOCS B HPEAJIOKEHHM O 3aKJIIOYEHHH J0Tr0BOpa KYIUIH-
NPOJIAKH (JOrOBOPa BO3ME3THOTO OKAa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEACHHON MM IpeIBapUTENbHOM oraTsl ToBapa (ycinyru). Branenen arperatopa BoO3Bpauiact
CyMMy MOJIyY€HHOM MM MpeIBapUTENbHOM OIUIaThl TOBapa (YCIyrH) B TEUEHHUE JECSITH KaJeHIapHBIX
THEH CcO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TPU OJHOBPEMEHHOM HAIWYHH
CJIEYIOIIUX YCIOBHIA:

ToBap (yciayra), B OTHOLIEHHH KOTOPOTO MOTPEOHMTE]IEM BHECEHa MpeBapuTeNibHAas OIulaTa Ha
0aHKOBCKHUU CUET BiaJieNblla arperatopa, He nepeaH moTpeOUTeN0 B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpPaBWJI MPOJaBIy (UCIOJHUTENIO) yBeAOMJIEHHE 00 OTKa3e OT HCHOJHEHUS
J0TOBOpa KYIUIU-TIPOJIAXKH (JJOTOBOpPA BO3ME3HOTO OKa3aHMsI YCIIYT) B CBSI3U C HAPYIICHUEM IPOJIABIIOM
(ucnonmmHUTENIEM) 0053aTENILCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJICHHBINA CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMbl MpEABAPUTEIBHONW OIUIaThl TOBapa (YCIyTH)
noTpeOUTeNs  HANpaBIIsIeT  BIAACTBIYy  arperaTtopa  IMOATBEPXKACHUE  HAINPaBICHHUS  MPOAABILY
(MCTIONMHUTENIO) YyBEOOMIIEHUST 00 OTKa3e OT HCIOJIHEHHs JI0OrOBOpa KYIUIM-TIPOJaXku (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Eciu wHOE He NpeaycMOTPEHO YCIOBHUSMH IOJIb30BATENBCKOTO WM HWHOTO COTJIAIICHUS
moTpeduTenss ¢ BJIQACNBLEM arperaropa, yBEAOMIICHHE TPOJaBIly (HMCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpA KYIUIU-TIPOJAXH (JIOTOBOpa BO3ME3JIHOTO OKa3aHHsl yYCIYr) MOXET ObITh
HaIPaBJICHO BIIA/ICIBILy arperaropa, KOTOPhIA 00s3aH HAIIPABHUTH €T0 MPOJABIy (MCIIOTHHUTEINIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0OHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIILIEN CTaThH, BiaJelel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHON OIUIaThl TOBapa (yCIyrd) HpU TMOIYYEHUH OT
npojaBia (MCHOMHUTENS) TOATBEPKIACHUSI MPUHATUSA TMOTpeOHUTENIeM ToBapa (OKa3aHUsl YCIYTH) TpH
YCIIOBUH, YTO KOMHMSI TAKOTO MOATBEPKACHUS OblIa HAIlpaBlieHa BIIAJIENbLEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTY4YeHMsI Ba/lebleM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpelBapUTEIbHOM oOIulaThl ToBapa (yciayru). B ciaydae Hecoriacus mnoTpeOuTens c¢
MIPE/ICTaBJICHHBIMU BJIQJICNIBLIEM arperaropa J10Ka3aTeabCTBAaMHU MPHUHATHS IOTpeOUTENeM ToBapa
(okazaHust yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHOW UM
MIpeIBApUTENIbHOM OIUIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKeE.

(m. 2.3 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynHEHWM Bpeda >KU3HHU, 30POBBI0 W HWMYIIECTBY TIOTPEOUTENST BCIIC/ICTBHE
HEMpPeI0CTaBIEHUsI eMy TOJHOW U IOCTOBEpHON MH(pOpManuu o ToBape (padore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIICHHS TAKOTO Bpea B MOPSIKE, MPEITyCMOTPEHHOM CTaThel 14 HacTOSIIero
3akoHa, B TOM UHCJIE€ TOJHOTO BO3MEIIEHUS YOBITKOB, MPHUUYWHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIISA.

(n. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MEIIEHUH YOBITKOB, NPUIYMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpMainueil o ToBape (pabote, ycayre), HEOOXOIUMO
UCXOJUTh U3 MPEANoNIoKEeHUs 00 OTCYTCTBHM y MOTPEOHUTENs CHEIMaTbHBIX MO3HAHUNM O CBOMCTBaxX U
XapaKTepUCTHKax ToBapa (paboTsl, yCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATca maMmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.
OyIyIIy O peIaKIIuIo.

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (MCNONMHWUTENs, npoAasua,
YNOSIHOMOYE€HHOWM opraHusauumu unun YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLieHue npaB noTpeduTtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlltoc: mpumeyanue.
C 01.10.2026 B 1. 1 cr. 13 BHOcsaTcs usmenenus (@3 or 31.07.2025 N 290-03). Cm. Oymymryro
PEIaKIuIO.

1. 3a HapymieHue mpaB MOTPEeOUTENIeH M3TOTOBHUTEIh (MCIIOTHUTEIb, MMPOJIABEI], YIIOJTHOMOYCHHAS
OpraHu3anys. WIH YIOJHOMOYCHHBIM WHAWBUAYAIbHBI TpPEANPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MIPETYCMOTPEHHYIO 3aKOHOM HJTH JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUIUHCHHBIC HOTpe6I/ITCJHO, moaJjicxKar
BO3MEIIICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmrara HeycToWku (II€HH) M BO3MEIICHHE YOBITKOB HE OCBOOOKIAKOT H3TOTOBHUTEIS
(WCTIONTHATENS, MPOJIABIA, YIIOJTHOMOUYECHHYIO OPTraHW3alHI0 MU YIIOJIHOMOYCHHOTO WHIUBUAYATBHOTO
MpeaNpUHUMATENS, UMIIOPTEPa) OT MCIIOJHEHUS BO3JI0KEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: nmpumedanue.
C 01.10.2026 B m. 4 cr. 13 BHOcsATcs u3meHeHus (D3 or 31.07.2025 N 290-®3). Cm. Oyaymyro
pElaKLHIO.

4. V3rotoBuTelNb (MCIONHUTEIND, IPOAABEL, YIIOJHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) OCBOO0XK1A€TCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE
00513aTEeNbCTB WM 33 HEHAJIeXKalllee HCIOJNHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00513aTeNIbCTB WM UX HEHaJJIeXKallee HCIOJHEHHE MPOU3O0ILIO0 BCIEACTBHE HEIMPEOJOIIMMON CHIIBI, a
TaK)K€ 110 UHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus morpedburtens o0 yruiare HEYCTOMKH (MEHHU), MPEIyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJIEKAT yIOBJICTBOPEHHUIO H3TOTOBUTENIEM (MCTIOJTHHUTENEM, TIPOIABIIOM, YITOJTHOMOYEHHOMN
OpraHm3alyiel WM YHOJHOMOYEHHBIM HHAWBHUIYAIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TTOPSIKE.

(B pen. deaepaybHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynsrantlintoc: nmpumedanue.
C 01.10.2026 B m. 6 cr. 13 BHOCsATCa m3MeHeHust (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrmryro
pEIaKIuio.

Koncynprantllntoc: npumevanue.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

O BBISIBIICHHH KOHCTUTYIIHOHHO-TIPaBOBOTrO cMbicia a03. 1 m. 6 ct. 13 cm. Ilocranosinenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu yIOBIETBOPEHHMH CyIOM TpeOOBaHMI NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY.I
B3bICKMBAaCT C M3TOTOBUTENS (MCHOJHHUTENS, MPOJAABIA, YIIOJHOMOYCHHOW OpraHH3aludl WM
YIIOJIHOMOYEHHOTO ~ MHIMBUAYAJbHOTO IPEANPUHUMATENS, HMMIIOpTEpa) 3a HecoOmoIeHHe B
I0OpPOBOJIBHOM TIOPS/IKE YJIOBJIETBOPEHUSI TpeOoBaHWi moTpeduTens mrpad B pa3Mepe MSATHIACCAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOH CY/IOM B OJIb3Yy MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecimu ¢ 3asBiieHHEeM B 3allUTy MpaB MOTPEOWTENs BHICTYNAIOT OOIICCTBEHHBIE OOBEIUHCHUS
notpeOuTeneil (MX acCoIMany, CO3bl) WIN OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO MITpada NMepedrclsIioTcs YKa3aHHBIM OOBEIMHEHUSAM (MX acCOIHAIIHSIM, COK03aM)
WJIA OpTaHaM.

7. Utpad, mpexycMOTpeHHBIH MyHKTOM 6 HACTOSINIEH CTaThH, HE MOAJICKUT B3BICKAHHUIO B CIydae,
€CIIM M3rOTOBUTENb (MCHOJIHMUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYCHHBIH
WHIMBUIYAIBHBIA TPEINpPUHAMATENb, HMMIIOPTEp) B JOOPOBOJBHOM TMOPSAIAKE HE YIOBIETBOPHI
TpeOOBaHUsI TOTPEOUTENSI 10 BHHE MOTPEOUTENS, B TOM YHCJIE B ClIy4yae YKIOHEHHS MOTPEOUTENs OT
COBEpILUEHMs JEHCTBUM, NMPEIyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JUMOO TaKOro HEUCHOJHEHUS UM
00s13aTeNbCTB, B Ppe3yJbTaTe KOTOPOTO H3TOTOBHUTENb (MCIIOJIHHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
OpraHu3alysl WK YIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN MIpeIIpUHUMATENb, UMIIOPTEP) OKA3aJICs JHILECH
BO3MOKHOCTH B JOOPOBOJILHOM TOPSIIKE YJOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

Ttpad, mpeaycMOTpEeHHBI MYyHKTOM 6 HACTOSIIEH CTaThbH, TaKkKe HE MOJJICKUT B3BICKAHHIO B
clly4ae, ©€CIM W3TOTOBUTENb (HMCIIOJIHUTENb, TIPOJABEI, YIOJHOMOYCHHAS OpTaHW3alMs WA
YIOJTHOMOYEHHBIN WHAMBHUIYAIbHBIN TPeITPUHUMATETb, UMIIOPTEP) HE UCIIOIHUI WIH HECBOCBPEMEHHO
WCTIONTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM 0O0s3aTeNbCTBA MEpeNl MOTPEOUTENIeM BCIEACTBUE
HapyIIeHUs] CBOUM KOHTPAreHTOM 00s13aHHOCTEN IO MOCTAaBKE TOBAPOB (BBIMOIHEHUIO PabOT, OKa3aHUIO
yCIIyT), HEOOXOIUMBIX ISl UCTIOJTHEHHS 00SA3aTeIbCTB Mepe]] MOTPpEOnTENeM, 32 UCKITFOUCHUEM ClTydas,
€CIIM M3TOTOBUTENb (HMCIOIHUTENb, MPOJABell, YIOJTHOMOYEHHAs OpPraHMU3alys WIH YIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN IMpEeANpPUHUMATENb, UMIIOPTEP) AEUCTBOBAN HEAOOPOCOBECTHO WM HEPA3yMHO IPH
BBIOOPE TAKOTO KOHTpAareHTa.

B cnyuae, ecnu o oOpamieHus nOTpeOUTENs B CyA MEXKAY H3rOTOBUTENEM (MCIIOIHUTEIEM,
MpPOJABIIOM,  YNOJHOMOYEHHOM  OpraHM3aiuuedl  WiM  YIOJHOMOYEHHBIM  WHIUBUyaIbHBIM
MpearpuHUMaTeIeM, HUMIOPTEPOM) U TOTpeOUTENeM 3aKJIIOUYEHO MEJUaTHMBHOE COIJIalleHHe,
npenycmorperHoe dDenepanbHbiM 3akoHOM 0T 27 utonsg 2010 romga N 193-03 "OO6 anpTepHaTUBHOMI
MPOIeAypPE YPETYJIMPOBAHUS CIOPOB C ydYacTHEM IOCpenHuKa (Tporenype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHHUEM CITy4YaesB,
€ClIi TaKo€ MEJMATHBHOE COIJallleHue He ObUIO HCIOJHEHO IO BHUHE HM3rOTOBUTENS (MCIOTHUTENS,
MpoJiaBIia, YIOJIHOMOYEHHOU OpraHu3aluu W YIOJIHOMOYEHHOTO WHUBU]TyJIbHOTO
MpeANPUHUMATEIIS, UMIIOPTEPA).

(m. 7 BBenen denepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

8. Eciin MHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIIKa MOTpeOuTesieM IpaBa TpeOoBaHHsS 00 yruiaTe
HEYCTOWKHM (TI€HH), pa3Mep KOTOPOHl ompeneneH B COOTBETCTBUMU C MYHKTOM | cTaThu 23 HacTOsILIEro
3akoHa, ¥ mrTpada, yKa3aHHOTO B ITYHKTE 6 HACTOSIIEH CTaThbH, JIUILY, HE SBISIFOIIEMYCS TIOTPEOHTENIEM,
HE JIOMYCKaeTCs, €ClIM TaKasl yCTyIKa COBEpIIAeTCs 70 BCTYIUICHUS B 3aKOHHYIO CHIIy pPEIIEHHs cyna O
B3bICKAHWU YyKa3aHHBIX HeycToWku (meHu) um (wm) mrpada. [lpu coBeprieHHMM TakoW CIOENKH OHA
MIPU3HAETCS. HUYTOXKHOM.

(n. 8 BBenen denepanbHBIM 3aKOHOM OT 28.12.2025 N 500-D3)
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Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTene
HeAOCTaTKOB ToBapa (paboTkl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpPEOUTENsT BCJEACTBUE
KOHCTPYKTUBHBIX, IPOM3BO/ICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (padoThl, YCIyTH),
MOJJIC)KUT BO3MELICHHUIO B TIOJTHOM 00OBEMeE.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYMHEHHOTO BCIIEJCTBHE HEJAOCTATKOB TOBapa (paboThI,
yCIyTH), NpPU3HAeTCsl 3a JIOObIM IOTEPHEBLIMM HE3aBUCHMMO OT TOIO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHUAX C IPOJABLOM (UCIIOJHUTENIEM) HIIA HET.

3. Bpen, npuynHEeHHbIHN KU3HU, 3JOPOBBIO WM UMYIIECTBY MTOTPEOUTENS, MOIICKUT BO3ZMEIIECHUIO,
€CJIM BpeJl IPUYMHEH B TCUCHUE YCTAaHOBICHHOTO CPOKA CITY>KOBI MIIH CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) JIOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUH C IyHKTamu 2, 4
CTaTbM S5 HACTOSILEro 3aKOHa CPOK CIyKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JUOO
NOTpeOUTEIN0 He OblIa MpeoCcTaBiIeHa MOHAs U IOCTOBEpHas HH(OpManus 0 CpoKe CITyKObI M CPOKe
TOAHOCTH, JIUOO MOTPEOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOMMUMBIX NIEHCTBHUAX 1O MCTEYCHUHU
CpOKa CIIy>)KObI MJIHM CpOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPH HEBBIIOIHEHUN YKa3aHHBIX
neiicTBui, MO0 TOBap (pe3yabTar pabdOThI) MO UCTEYCHHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTH IS
’KM3HU | 3JJ0POBBS, BPE MOUISKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €T0 IPUYMHEHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecny B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HAcTosIIEro 3aKkoHa U3rOTOBUTENb (MCIIOIHUTEINb) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CITy>KOBI, BpE MOAJICKUT BO3MEIICHHUIO B CIIy4ae €ro MpUYMHEHUS B
TE4eHHUE JIECSTH JIET CO JHA Nepeaayu ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU JIEHb Mepelaul yCTaHOBUTh
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUS PaOOTHI).

Bpen, npuunHEHHBIN BCIIEACTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHUIO ITPOJABLOM WM
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpeL[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI HJIN YyCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBETCTBCHHOCTD 3a BPC/, HpI/ILII/IHeHHBII\/'I JKU3HH, 3J0POBBIO
WM UMYUICCTBY HOTp€6I/ITCJ'I${ B CBsA3H C UCIIOJIB30BAHUEM MATCpPHUAIOB, O60py210BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJid MTPOU3BOJACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHUuA yCJIyr),
HE3aBHCHUMO OT TOT'O, MMO3BOJIA YPOBECHb HAYYHBIX U TCXHUUYCCKUX 3HAHUH BEIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCHIOJHUTEIND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,
YTO BpeJl IPUUMHEH BCIIEJACTBUE HEMPEOJ0IMMON CUIIbI MM HApyIICHUs MOTPEOUTENEM YCTAaHOBIEHHBIX
MIpaBWJI UCIIOJIb30BAaHMUS, XPAaHEHHS UJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

Koncynsrantlintoc: nmpumedanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCa m3meHeHus: (D3 ot 31.07.2025 N 290-®3). Cm. Oyayuryro
PEMAKIIHIO.

MopanbeHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABIIOM,  YIOJHOMOYEHHOM  OpraHM3alued  WIU  YIOJHOMOYECHHBIM
MHAMBUYalIbHBIM MIPEIIPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENSI, IPEAYCMOTPEHHBIX 3aKOHAMHU
U TpaBoBbIMH akTaMu Poccuiickoit dexepanyu, perylupyonMMA OTHOIICHNUS B OOJIACTH 3alUTHI IIPaB
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OTpeOUTENIEH, TMOMIEKHUT KOMIIEHCAIMM NPUYMHHUTEIIEM Bpelda IPH HAIUYHK €ro BHHBL Pa3mep
KOMIICHCAIIMM MOPAJIBHOTO Bpela ONPEICIsSeTCss CYJOM M HE 3aBHCHT OT pa3Mepa BO3MEIICHUS
HUMYIIECTBEHHOTO BpE/ia.

(B pen. @PenepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Komnencaiusi MOpaibHOTO Bpe/ia OCYLIECTBISETCS HE3aBUCUMO OT BO3MEIIECHUS UMYIIIECTBEHHOTO
BpE/ia U IOHECEHHBIX OTpeduTesIeM yObITKOB.

Cratbsa 16. Hegonyctumbie ycnoBusa 4oroBopa, ywemnsilowme npasa norpeourens,
3anpetbl M 060f13aHHOCTW, Hanaraemble Ha npojaBua (McnonHuWTens, Bnagenbua
arperaTtopa)

(B pen. ®enepanproro 3akoHa ot 01.05.2022 N 135-D3)

1. HexmomycTUMBIMH YCIOBHUSMH JOrOBOpa, YIIEMIISIOUIMMM IpaBa HOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOPbIE HApYyIIAIOT IIPaBUja, YCTAHOBIEHHBIE MEXIYHAPOJHBIMH JOroBopamMu Poccuilckon
®denepanyy, HACTOAIIMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTUBHBIMU NPaBOBBIMU akTaMu Poccuiickoil ®Denepanyy, peryJnpyomyuMy OTHOILIEHUS B 001acTu
3alMThl NpaB notpedureneid. HenomyctumMele ycinoBHsl 1OroBOpa, YIIEMISIONIME IIpaBa MOTpeOUTENs,
HUYTOKHBI.

Ecnu BriIFOUEHHE B JOTOBOP YCJIOBUH, YIIEMISIONINX TpaBa MOTPEOUTEINS, TTOBICKIO MPUYNHEHHE
yOBITKOB TIOTPEOMTEIO, OHU TIOJUICKAT BO3MEIICHHUIO MPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
HMITOPTEPOM, BIIAJCIbIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHUHU CO CTaThed 13 HacToOsAIIero
3akoHa.

TpebGoBanue moTpeduTesst 0 BOZMEIICHUH YOBITKOB MOAJIEKUT YOBIETBOPEHUIO B TEUCHHE JECATU
JTHEW CO JTHS €r0 MPEAbSIBICHHUS.

KoncynprantlIntoc: mpumedanue.

[Tonoxenus cr. 16 (B pex. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUME IEPEUCHDb
HEJOMYCTUMBIX YCJIOBUM JOrOBOpa, YIIEMIISIOUIMX IIpaBa IMOTPEOUTENs, pPACIpPOCTPaHSIIOTCS Ha
OTHOILIEHUS, BOZHUKIINE U3 PaHEE 3aKJIFOUEHHBIX IOTOBOPOB.

2. K HeonmyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM IIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IPEIOCTABIISAIOT IPOAABIY (M3TrOTOBUTEIIO, UCIIOJIHUTENIO, YIIOTHOMOYEHHOU
OpraHM3aly WIM YIOJHOMOYEHHOMY HWHJWBUIYaJbHOMY MpEANPUHUMATEN0, UMIOPTEPY, BiIalebIly
arperatopa) mpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
yCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WJIM WHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit ®enepanuu npe1yCMOTPEHA BO3MOKHOCTD MTPEJOCTABIICHHS IOTOBOPOM TAKOTO IIPABa;

2) yclloBHsI, KOTOpbIE OIPaHUYMBAIOT MIPABO MOTPEOUTEINS HA CBOOOAHBIN BHIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IIPETyCMOTPEHHBIN ITyHKTOM 2 cTaThy 17 HacTosAmero 3akoHa;

3) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT HJs TOTpeduTens mrTpadHble CAHKIWNA WIH WHBIC
00s13aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHOM peanu3aluu TMpaBa, YCTAHOBICHHOTO cTaThed 32
HACTOSIIETO 3aK0OHA;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHMYUBAIOT OTBETCTBEHHOCTH MpOJaBia (M3rOTOBUTEIS,
WCIIONHUTEISI,  YINOJHOMOYEHHOM  OpraHu3aldd WM  YIOOJHOMOYEHHOrO0  MHAMBHUIYATBHOTO
MpeanpuHUMAaTeNsi, HMIIOPTEpa, BIAJeNiblla arperaropa) 3a HEUCHOJHEHUE WM HeHaaJexamiee
HCIIOJTHEHUE 00513aTeNbCTB 10 OCHOBAHUSAM, HE TIPETyCMOTPEHHBIM 3aKOHOM;
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5) ycinoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHWE OJHUX TOBapoB (paboT, yciyr)
00s13aTeIbHBIM TPHOOPETEHHEM HHBIX TOBAapOB (paboOT, ycCiayr), B TOM YHCIEC MPEAyCMaTPUBAIOT
00s13aTeIbHOE 3aK/IFOYCHUE UHBIX JOTOBOPOB, €CITU MHOE HE TPEyCMOTPEHO 3aKOHOM;

6) ycllOBUSI, KOTOpBIE TMPEIyCMaTPUBAIOT BBHIIOJHEHUE JOMOJHUTENBHBIX paboT (OKa3zaHue
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TIaTy 0€3 MOTy4YeHHsI COTTIacHsl MOTPeOUTeNs;

7) ycioBHs, KOTOPbIE OIPaHUYMBAIOT yCTAHOBJIGHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpebuTesnst Ha BEIOOP criocoba u (opMBbI OIIaThl TOBApoOB (paboT, yCiyr);

8) ycioBusi, KOTOpbIE COJEpPKAT OCHOBAHUS TIOCPOUYHOTO PACTOPKEHHUsS JIOrOBOpa Mo TpeOOBaHHUIO
npojaBia (MCHOJHUTENS, BJIaJeNiblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @eneparuu;

9) yciioBusl, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOU HEYCTOMKH,

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpeOOBaHWM, IMPELyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nyHkrom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT ObITh NMPEAbSBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJIHUTENIO, YIOJHOMOYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY TNPEANPUHUMATEN0, HUMIIOPTEPY) IpPH MPOJAXEe TOBAPOB (BBIIOJHEHUU pPadoT,
OKa3aHMHU YCIyT') HEHaJJIeXKaIIero KayecTBa;

11) ycnoBus, KOTOpbIE YCTAHaBIUBAIOT OO0SA3aTENbHBIM JOCYAEOHBIM MOPSIOK PaccCMOTPEHHUS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE NMPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT JUIsi TOTpeOUTeNss OO0sS3aHHOCTh IO JOKA3bIBAHUIO
OTIpeIeNIEHHBIX OOCTOATENBCTB, OpeMsI TOKA3bIBAHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIIUTHI HAPYIICHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBST yAOBIETBOPEHHE TPeOOBAaHUI MOTpeOUTENEl B OTHOILIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUI, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapOB

(paboT, yciyr);

15) wHBIE YCIOBHS, HApyIIAIOIIUE MpaBWIIa, YCTAHOBICHHBIE MEXAYHAPOIHBIMU JIOTOBOPaMHU
Poccuiickoit @enepannu, HACTOSIIIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBHU C HUMHU
WHBIMHA HOPMAaTUMBHBIMU NPaBOBBIMH akTamu Poccuiickoit denepaiuu, peryaupyomuMi OTHOLLIEHUS B
o0JacTy 3alUThI TpaB MOTPEOUTENEH.

3. TlponaBen (MCIOJHUTENb, BIAJENEll arperaropa) He BIpaBe OTKa3blBaTh B 3aKIIOYCHUH,
WCIIOJIHEHUH JI0TOBOPA, HAIIPABJIEHHOTO Ha MPHUOOpETEHHE OJHUX TOBapoB (paldoT, yciIyr), 0 MpUYUHE
OTKa3a MNOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs €ro ImpaBa Ha CBOOOAHBINM BBIOOp TOBapoB (paboT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTENIEM, BIAJIENbIEM arperatopa) B OJIHOM 00beMe.

3anperiaercs yAoBIeTBOpeHUE TpeOoBaHUI oTpeduTeseil B OTHOLIEHHH TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMU CTAaBUTh B 3aBUCHUMOCTH OT YCJIOBUHM, HE CBSA3aHHBIX C HEJAOCTaTKaMu TOBapoB (pador,

yCIyT).

3ampenaercss OTKa3 B 3aKJIIOYEHHWH JIOTOBOPA M BO BHECEHHWU W3MEHEHHH B JIOTOBOp B cilydae
IIPaBOMEPHOTO YKa3aHMs MOTPEOMTENeM Ha HEJOIMYCTHMBIE YCIOBHS JOTOBOPA, YIIEMIISIONINE IpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npeawsBieHun notpedurenem TpedoBaHus 00
UCKJIIOYEHUH W3 JIOTOBOpAa HENOMyCTHUMBIX YCIOBHH JOTOBOpa, YIIEMIISIOIIMX IIpaBa HOTpeOWTENs,
yKa3zaHHOE TpeOOBaHHE MOJUICKUT PACCMOTPEHHIO B TEUCHHUE JECATH IHEH CO JHS ero MpeabsBICHUS C
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00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysbTaTax PacCMOTPEHUS M MPUHATOM MOTHBHPOBAaHHOM
PELIEHHUH 10 CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03a1pl 4eTBEPTHI - MATHIA yTpatwiu cuity ¢ 1 centsops 2025 roga. - deaepanbHbIid 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka JOMOJHUTENBHBIX TOBAPOB (BBIMOJIHEHUE JOMOJHHUTEIBHBIX pPadOT, OKa3aHHE
JONOJHUTEIBHBIX YCIyT) 3a OTIEJNbHYI IIJIaTy OCYIIECTBIISAETCS MPOJAABLOM (HMCHOJIHUTEINIEM,
BJIJICJIBLIEM arperaTropa) UCKIOYUTEIBHO C COTJIACHS MTOTPEOUTEIIS.

[Torpebutens BrpaBe moTpedOBaTh OT MpoAaBla (UCIIOJHUTEINS, BJIAJeNblia arperatopa) Bo3Bpara
yIUIAYCHHONW JIEHS)KHOH CyMMBl 3a TIpOJaHHbIE O€3 €ro Ccorjiacus JOMOJHUTEIBHBIE TOBAPHI
(BBITIOJIHEHHBIE TOTIOJIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTEIbHBIE YCIYTH).

3anperiaercs HaBsI3bIBAHUE TOTPEOUTEIIO TONOJHUTENBHBIX TOBApPOB (paldoT, yCiIyr) 3a OTAEIBbHYIO
IUIaTy IyTeM MPEUIOKEHUS TOTPEOUTETI0 JO 3aKIFYEHUS JIOrOBOpa O NPUOOPETEHUH OCHOBHBIX
TOBapoOB (paboT, yCiIyr) MpUoOpecTU JOMOTHUTEIBHBIE TOBAPHI (PabOThI, YCIYTH) WINA 3aKIIOYUTh UHBIC
JIOTOBOPBI, TMPUOOPETCHHE WM 3aKIIOUEHHE KOTOPhIX OOYCIIOBIMBACTCS 005A3aTEIBHOCTBIO TIPU
MPUOOPETEHUH OCHOBHBIX TOBAPOB (PaboT, yCIIyT), €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM.

[TorpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI HABSI3aHHBIX JOMOJHHUTEIBHBIX TOBapoB (pador,
YCIIYT), @ €CJIM OHH OIUIaY€HbI, BIIpaBe MOTPeOOBaTh OT MpojaBiia (MCIIOJHUTEIA, BIaIeblla arperaropa)
BO3Bpara YIUIAYCHHOH IEHE)KHOW CYMMBI.

TpeOoBanue MOTPEOUTENT O BO3BpaTe YIUIAYEHHOW 3a HAaBsI3aHHBIC JOIOJIHUTEIBHBIE TOBAPHI
(paboThl, ycIyTH) WM MPHOOpETEeHHBIE 0€3 ero coriacus IOMOJIHHUTEIbHBIE TOBAapbl (BHIMOJHEHHBIC
JOTIONTHUTEIbHBIE PAa0OTHl, OKA3aHHBIC JOMOJHUTEIbHBIE YCIYTH) JCHEXKHOW CYMMBI TOJJIEKHUT
yIOBJIETBOPEHHIO B TEUEHHUE TPEX THEH CO AHS MPEeabsBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cormacue moTpeOuTenss Ha  TPUOOPETEHUE  JOTOJHUTEIBHBIX  TOBApOB  (BBIIOJTHEHUE
JIOTIONTHUTEBHBIX paboOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iuiaty odopmisercs MTpoaaBIOM
(ucnosHUTENIEM, BIIAJIETBLIEM arperatopa) B THUCBMEHHOW (opMe, €Clu HHOE HE MPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJMYKE TAKOTO COTJIACHs MM 00CTOSITENHCTBA, B CHITy KOTOPOTO TaKoe
corjacue He TpeOyeTcsi, BO3JaraeTcsi Ha nmpoaaBIia (MCIIOTHUTENS, BIaIelblla arperaTopa).

[TpocTaBienue MpoaaBlOM (MCIIOJHUTENEM, BIAJENbleM arperaropa) aBTOMaTHYeCKUX OTMETOK O
COTJIaCHU TOTPEOUTENIT HA MPUOOPETEHHUE JOMOTHUTEIBHBIX TOBAPOB (BBITIOJIHEHUE TOTOJHUTEIHHBIX
paboT, okazaHWE JOMOJHUTEIBHBIX YCIYT) WIH BBIPAKEHUE MPOJABIOM (HCIIOTHHUTENEM, BIaJEIbIeM
arperaTopa) 3a IOTpPEOMUTENsI TAKOTO COMJIacHsl B HWHOM BHAE JHOO (OpMHUpOBAHHE TMPOIABIIOM
(ucmonHUTENEM, BIAJENbIIEM arperaTopa) YCJIOBHM, TMPEANoNaralolinX HW3HAYaIbHOE COTJIacue
noTpedurenss Ha TPUOOPETEHHE TOTOJHUTEIBHBIX TOBAPOB (BBIMTOJHEHUE TOTIOJHUTEIBHBIX padoT,
OKa3aHHE JIOMOJIHUTENbHBIX YCIYT), HE JOMYCKAeTCsl.

(. 3.1 BBenen denepanbHbiM 3ak0oHOM 0T 07.04.2025 N 69-D3)

4. TlponaBeny (MCHOTHUTENb, BIAJENICI] arperatopa) HE BIpPaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, N3MEHEHUHN WM PACTOP’KEHUH JOTOBOpA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTPEOUTENsT TMPEJOCTaBUTh TEPCOHANBHBIE TaHHBIE, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEIOCTABICHUSI TAKWX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATelbcTBOM Poccuiickoil denepanuu WIH
HEMOCPEJACTBEHHO CBSI3aHA C UCIIOJHEHHEM JIOTOBOPA C TOTPEOUTENEM.

[Tpu nmpenbsaBieHUU noTpeOuTENEeM TpPeOOBaHUS O MPEIOCTABIECHUU MH(POPMAIMN O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAHUSX, ONPEACISIONIMX HEBO3MOXXHOCTh 3aKJIIOUEHHs, HCIOJIHEHUS,
W3MEHEHHUS WIM PacTOP)KEHHUs JOroBopa 0e3 MpeloCTaBlICHUS MEPCOHAIBbHBIX JaHHBIX, B MUCbMEHHOMN
dopmMe (B ToM umcie B ¢GopMe DIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIOIHUTENb, BIAJEIel]
arperaropa) JOJKeH MpPeJOCTaBUTh TaKyl0 MH(GOPMAaIUIO B TEYEHHE CEMH JHEW CO JIHS MpEeIbsBICHUS
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yKa3aHHOTO TPEeOOBaHMUSL.

[Tpomasert (MCIIOTHUTENB, BIIAJICIICI arperaTopa) MperocTaBiseT nH(OPMAIIHIO ITIOTPEOUTEITIO B TOM
dbopMe, B KOTOpPOHl TPEIBSIBICHO TpeOOBaHHWE MOTPEOUTENST O WPEIOCTaBICHUH HWH(OpPMAUUA O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAaHUSX, OINPEACISIONINX HEBO3MOXKHOCTh 3aKIFOUCHUS,
WCTIOJTHEHUS, M3MEHEHHUS HITM PACTOPKEHHS JIOTOBOpa 0€3 MPeI0CTaBIICHHUS IEPCOHAIBHBIX JAaHHBIX, €CITH
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npeabsBIeHUH TOTpEeOHUTENIEM TPEeOOBAaHUS O MPEAOCTABICHUHA MHPOPMALUU O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHUAX, OIPEHCIAIOIIMX HEBO3MOXKHOCTb 3aK/IIOUYECHHS, HCIIOJHEHHS,
M3MEHEHHS WM PAaCTOP>KEHHs TOTOBOpa 0e3 MpeoCTaBlIeH!Us MePCOHABHBIX JaHHbBIX, B YCTHOU (hopme
Takas MHPOpMaLUs T0JKHA ObITh ITPEIOCTaBIEHA HE3aMEJIUTENBHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NpPU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBen (MCIIOHUTENB, BIIAJIEIIEI] arperaTopa B ciiydae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HaJIMYHBIX PACYETOB C MOTpedHUTENneM) 00s13aH 00eCeYuTh BO3MOKHOCTD OILIAThl TOBApOB (paboT, yciyr)
MyTeM HCIOJb30BaHUS HAIIMOHAIBHBIX IIATEKHBIX WHCTPYMEHTOB, a TAKXKE HAJMYHBIX PACUYETOB IIO
BBIOOPY OTpEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO6s13aHHOCTh 00€CIeUnTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yciIyr) ¢ HCIOJIb30BaHUEM
HAallMOHAJIBHBIX IUIATCXKHBIX HWHCTPYMECHTOB B paMKax HaIII/IOHaJ'IBHOI\/'I CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (UCIOJHUTENS, BIajeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapOB (BBITIOJHEHUsT padOT, OKa3aHHS YCIYT) 3a MPEIIISCTBYIONUN KaJeHIApHBIH TOJ
IIPEBBIIIACT JBA/ILATh MUJIIMOHOB pyOIIeH.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCS B MECTE, TJ€ HE MPEAOCTABISIIOTCS YCIyTH
JOCTyTa K TOABMXHOW paanorenedoHHON CBsS3M U (WIM) CpEICcTBaM KOJJIEKTMBHOTO JIOCTyMa K
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", nmpoaasell (UCIOIHUTENb) OCBOOOXKIaeTCS
OT O0O0S3aHHOCTH OOECTEeUYUTh B O3TOM MECTE€ BO3MOXHOCTh OIIaThl TOBAapoB (padoTr, yciyr) ¢
MCIOJIb30BaHNEM HAI[MOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT O0OS3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
UCIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aiii TOBapoB B KOTOPOM COCTaBIISIET MEHee MSATH MWIIHOHOB PYOJe 3a TpeAmecTBYONTHHA
KaJIeHJJapHBINA TO/.

(n. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

KoncynprantlIntoc: mpumedanue.
C 01.09.2026 1. 1 ct. 16.1 momomusiercss a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3). CMm. Oynymiyio
PEeAAKIIHIO.

2. Omnara TOBapoB (paboT, YCIIyT) MOXKET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHUEeM MpoJaBUa (MCHOJHUTENS) MyTEM pAacyeToB 4epe3 CyOBbEKTOB HAIMOHAIBHOW IIATEXKHOMN
CUCTEMBI, OCYILECTBIIAIOLUIUX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®epepanui O HANMOHAIBHOM IUIATEKHONW CHCTEME, €CJIM HHOE€ HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU HJTM MHBIMU HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit deaepanuu.
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3. Tlpu omare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O0s3aTEIhCTBA
nmoTpeduTesnss mepea MpoJaaBIOM (MCIOJHHUTENIEM) IO OIulaTeé TOBapoB (padoT, YCIyr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHUS HAJTMYHBIX JEHEKHBIX
CpPeICTB TpoaaBily (WCIOJHHUTEN) JIMOO IUIATE)KHOMY areHTy (cyOareHry), OCYIISCTBISIOMEMY
JEeSATENLHOCTD I10 TIPUEMY IJIaTekeld GU3MUECKUX T,

[Tpu orutate ToBapoB (paboT, yCiIyr) IMyTeM MEepeBOAa MPeI0CTABISIEMbIX TOTPEOUTEIEM HATUYHBIX
JICHEeXKHBIX CPEACTB 0€3 OTKPHITUS OAHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoJaBIOM
(ucrosHUTENEM) IO OIUIATe TOBApoB (PpaloT, yCIyr) CYMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCIKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTpe6I/IT€JIeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erI[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCyIIECTBIISIOLUM JAESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENILCTBOM Poccuiickon @enepanny 0 HalMOHAIBHON IIJIATEKHOU CHUCTEME.

[1pu ormnare ToBapoB (paboT, YCIIyT) IMyTeM MepeBoa ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HAMYHBIX PACUYETOB 00s3aTENbCTBA TOTPEOHUTENS IEpe] MPOAABIOM (HCIIOIHUTEIEM) IO
oIUTaTe TOBAapoOB (PabOT, YCIYr) CUMTAIOTCS MCHOJIHEHHBIMH B CyMME, YKa3aHHOH B PaclOpsDKEHHU O
InepeBoJC ACHCKHBIX CpCACTB, € MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CHYX(HBaIOIHeﬁ
NOTPEOUTEIST KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, ycCiIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOIIICHUH OJHOTO BHJAa TOBapoB (paboOT, yCIyr) pa3iUYHbIC IIEHbI B 3aBHCUMOCTH OT Croco0a uX
OINIaThl TOCPCACTBOM HAJIUYHBIX PaACUCTOB HUJIM B PaMKaX IIPUMCHACMBIX (1)0pM Oe3HAIIMYHEBIX pacucToB.

Koncynprantlntoc: npumedanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHseTcs Ha OTHOIIEHUS, BOSHUKAIOLIME U3 JOTOBOPOB yYacTHs B J0JIEBOM
CTPOMTENLCTBE, 3aKiIoyaeMbIXx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlponaBiyy (MCHOTHUTENIO) 3aMPENIEHO YCTaHABIUBATh B OTHOIICHWH OJIHOTO BHJIa TOBAapOB
(pabot, ycayr) pa3Iu4HbIE [IEHBl B 3aBUCUMOCTH OT MCIOJIb30BaHUSI MOTPEOUTENEM CEepBUCA PACCPOUKHU
WJIU OTUIaThl ToBapa (paboThl, YCIyTH) MOTPEOUTENEM B PACCPOUYKY WIIM Uepe3 OMpe/IesieHHOe BpeMs, 3a
UCKITIOYEHHEM CIIy4aeB, €CIH JOTOBOP, YCIOBHSI KOTOPOTO MpeayCMaTpHBAIOT OIIaTy ToBapa (paboThl,
YCIIyTH) TOTpeOuTENeM B PAcCpPOUYKy WM 4Yepe3 OMpEeeTICHHOE BpPEeMsl, 3aKJII0YAeTCs] C YyYaCTHUKOM
JKCIIEPUMEHTAa B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM 0T 4 aBrycra 2023 roma N 417-®3 "O
MPOBEACHUU JKCIIEPUMEHTA IO YCTAHOBJIEHUIO CIICIHAIBHOTO PEryJUpPOBaHUS B LENAX CO3JaHUS
HEOOXOJUMBIX YCIOBHUM MAJsi OCYIIECTBJICHHS NEATENIbHOCTH MO MapTHEPCKOMY (UHAHCHPOBAHHUIO B
OTHIENbHBIX CcyObekTax Poccmiickoit @Pexepanun W O BHECEHMH W3MEHEHUW B  OT/ACIIbHBIC
3aKoHOaTenbHbIe akThl Poccuiickoit @enepanun.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu omaTe yciyr, OKa3bIBaeMbIX HA OCHOBAHWU a0OHEHTCKOTO JIOTOBOpa B MH(POPMAIIMOHHO-
TeJIeKOMMYHUKallMOHHONW ceTu "WHTepHer" c wHcmonb3oBaHWEeM caliTa M (MJIM) CTpaHMIIBl caiiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHONW ceTH "MHTepHeT", n (Win) MHPOPMALMOHHOM CHCTEMBI, U
(u1n) mporpaMMBl ISl JIEKTPOHHBIX BHIYUCIUTENbHBIX MAIIMH, UCIIOJHUTEIIO 3aIPELIEHO UCI0JIb30BATh
JUISL TIOJYYEeHHUsI EPUOTUUECKUX IIaTeXel PeKBU3UTHI OAHKOBCKOTO cyeTa MOTpeOUTeNs WM JaHHbIE O
€ro JJIEKTPOHHBIX CPEACTBAX IUIaTeXa, KOTOpble MOTPEeOUTENb NMPEAOCTaBUII paHEe M B OTHOUICHHH
KOTOPBIX BbIPA3HJI UCTIIOJIHUTEIIO OTKa3 OT UCIIOJb30BaHUs IIPU pacueTax ¢ HUM.

HcnomauTens 00s3aH 00ecneynTh IprUeM OTKa3a MOTPeOUTENs OT MCHOIb30BAaHHS IPH pacdeTax
noTpeOuTeNneM paHee MPeIOCTaBICHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETA WM JaHHBIX O
ero HIIEKTPOHHBIX CPEICTBAX IJIaTeXa, B TOM YHCIIE B DJICKTPOHHOH (opme.

(n. 4.2 BBenen denepanbHpIM 3aK0HOM 0T 15.10.2025 N 376-03)
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5. IlponaBen (MCHOJMHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HUKIIHE Yy TOTPEOUTENS YOBITKH,
BBI3BAHHBIC HApYIICHUEM TPEOOBaHMH IMyHKTa | HACTOAIIEH CTaThu.

Cratba 17. CynebHas 3awurta npaB notpedéurtenen

1. 3ammTa npaB moTpeduUTENeH OCYIECTBISAETCS CYIOM.

3ammra mpaB  MOTPEOMTENe  yCciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHU3ALUSIMH,
OpPraHU3YyIOIIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 110 NpaBaM MOTpeOuTene (PMHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YyHOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
ycayr", oCyLecTBIsETCA ¢ OCOOCHHOCTSIMU, YCTAaHOBJIEHHBIMU YKa3aHHBIM DelepaibHbIM 3aKOHOM.
(a63an BBenieH PenepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneid MOryT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IHI[I/IBI/I,I[yaJ'ILHLII‘/'I npeaAnpuHuMareib, -
€Iro0 XXUTCJILCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecin Mck K opraHu3allid BBITEKAeT M3 JCATCIIBHOCTH €¢ (priiMajga WIA MPEACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKACHHS €€ (huIralia WK MPEICTaBUTEIIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB TOTpPEOUTENCH,
OCBOOOKIAIOTCS OT YIUIATHl TOCYJapCTBEHHOW TMONUIMHBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. lNpaBa noTpebutensa npm ooHapyXeHMU B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyXeHHsS B TOBape HEJOCTATKOB, €CIM OHHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKH (ITUX K€ MOJIeTH U (W) apTUKYa);

noTpeboBaTh 3aMEHBI Ha TaKOHl e ToBap APYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToM IOKYITHOM LICHBI;

moTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHON 11EHBI;

HOTpC6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MCSI[HOFO YCTpaHCHHA HCEAOCTATKOB TOBApa WIH
BO3MCIICHHUA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM WA TPETHUM JIMIIOM;,

0TKa3aTbCs OT WCIHOJHEHHUsS JOroBOpa KYIUIM-TIPOJaKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMmhbl. [lo TpeGoBaHMIO mpojaBlia U 3a €ro cUeT MOTPEeOUTENb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.
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[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUIHHEHHBIX
€My BCJCICTBHE TPOJaXH TOBapa HEHAIIS)KANIET0 KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  yJOBJCTBOPEHHSI COOTBETCTBYIONIMX TPEeOOBaHHIA
OTpeOUTEIIs.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B Cilydae OOHApy)XeHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCSA OT KCIIOJHEHHS JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIaue€HHON 3a TaKoH TOBap CyMMBI JHOO NpenbsSBUTh TpeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyJa) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJeNld, apTUKylia) C
COOTBETCTBYIOIIMM I1€PEPACUETOM IOKYIHOW II€Hbl B TEYEHHME MATHAAUATH JHEH CO [JHS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM 3TOr0 CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIyYaeB:

06Hapy>KeHHe CYIIECTBCHHOI'O HEJIOCTAaTKa TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXKAOr0 TIOoAa TrapaHTHUHHOIO Cpoka B
COBOKYITHOCTH OoJiee 4eM TPHUALATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pPa3IMYHBIX
HE/I0CTaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkpaaercs IlpaBurensctBoM  Poccuiickoit
®enepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTe€ | HacTosled CTaTbu, NPEAbABISAIOTCS MOTpeOHTEIeM
npojaBly MO0 yHOJHOMOYEHHOM OpraHu3alud WM  YHOJHOMOYEHHOMY HMHIUBUAYaIbHOMY
NpEeINPUHUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliaXx BTOPOM M IISITOM IyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHW3aliil MM  YIIOJHOMOYEHHOMY
WH/MBUYalbHOMY MPEATNPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpembsBieHuss 3THUX TpeOOBaHMI MOTPEOHUTENh BIPaBe BO3BPATUTH M3TOTOBUTENIO WIIH
UMITOPTEPY TOBAp HEHAIICIKAIIETO KauecTBa M MOTPeOOBATh BO3BpaTa YIUTAYSHHOW 32 HETO CYMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 ct. 18 nomonusercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). Cum. OyaylIyro pegaKuio.

4. Yrparun cuny. - ®enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyTrcTBHME y TOTpeOUTENsT KAacCOBOTO WM TOBApHOTO YeKa JMOO HWHOTO JOKyMEHTa,
yaocToBepsitouX (GakT W YCIOBHS TOKYNKH TOBapa, HE SIBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIOJIHOMOYEHHBIN
WHIMBHIYATBHBIA TPEANPUHAMATENb, UMIOPTEP 00sS3aHBI MPHHATH TOBAP HEHAIJIEKAIIETO KAadecTBa Y
MOTpEOUTENs U B caydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpase
y4acTBOBATh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

B ciywae cropa o mpuuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTED),
YIOJHOMOYEHHAsl OpraHU3allysl UM YIOJIHOMOYCHHBIH MHIWBUIYAIbHBIA MPEeIPUHUMATEIb, UMIIOPTED
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa NPOBOIHUTCA B CPOKH,
ycraHoBjieHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa sl yIOBJIETBOPEHHSI COOTBETCTBYIOIIUX
TpeboBanuii morpedburens. IlorpeduTens BrpaBe MPUCYTCTBOBATH MPH MPOBEACHUHN KCIIEPTH3HI TOBApa U
B ClIy4ae HecorjacHs ¢ ee pe3yJbTaTaMH OCIOPHUTH 3aKII0YEHHUE TaKOM 3KCIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. denepanbuoro 3akona ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTLCTB, 32 KOTOPbIE HE OTBEUYAeT MPOAABEl (M3TOTOBHUTENB), MOTpEOHUTENb 0053aH BO3MECTHUTD
poAaBily (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPTaHU3aIlMK WK YIIOJIHOMOUYEHHOMY WHIWBUIYATBHOMY
NPEINpPUHIMATENI0, MMIIOPTEPY pacxoabl Ha TMPOBEACHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3roToBUTENb), YNOJIHOMOYEHHAs OpraHM3alMs WM YIOJIHOMOYEHHBIN
VHIUBUYIbHBIA TPEAIPUHAMATENb, MMIOPTEp OTBEYaeT 3a HENOCTaTKU TOBapa, Ha KOTOPBIA He
YCTaHOBIICH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEepelayd TOBapa
MOTPEOUTEITIO HITH 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIA YCTAHOBJIEH TapaHTHHHBIM CPOK, MpoaaBel (M3rOTOBUTEINb),
YIOJHOMOYEHHAs] OpraHU3alysl WM YIIOJIHOMOYEHHBIH MHAWBUYyaIbHBIM MIPEAIPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIM He JIOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepelaud ToBapa
MOTPEOUTENI0 BCIECJACTBUE HApyLIEHHUs NOTpeOUTENeM NpPaBWJ HCIONb30BaHMS, XpaHEHUS WU
TPaHCIOPTUPOBKH TOBApa, AEUCTBUI TPETHUX JIMII WIN HETIPEOAOTUMOM CHIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynHOrabapuTHOro ToBapa M ToBapa BecoM 0oJjiee MATH KUIOTPaMMOB JIJISl PEMOHTA,
YIIEHKH, 3aMEHbl U (MJHM) BO3BpAT MX IMOTPEOUTENIO OCYIIECTBIIAIOTCA CHJIAMM M 3a CuUeT MpOAaBlia
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHM3allud WM  YINOJHOMOYEHHOTO  HWHIUBUAYaJIbHOI'O
MpearnpuHUMAaTensi, UMIIOpTepa). B ciiydae HEUCHOTHEHHs] [aHHOW OOS3aHHOCTH, a TaKXkKe MpH
OTCYTCTBHM TMpOJaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHM3allMl WM  YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHHS OTpeOUTENs JOCTAaBKA U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYHIECTBIAThCA mnorpeduteneMm. Ilpu »TOM mpoaaseln
(M3roToBUTENb,  YMNOJIHOMOYEHHAss  OpraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANpPUHUMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH MOTPEOUTENIO PACXOIbl, CBA3aHHBIC C JIOCTABKOW U
(111) BO3BpaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHUss norpeourtenem TpeboOBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIOJTHOMOYEHHOM OpTraHM3aIllMd WA YIOJHOMOUYEHHOMY
WHIUBUAYATHHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUHM HEJIOCTATKOB TOBapa, €CIU OHH
0OHapy>XKeHBI B TEUYCHUE TAPAHTUMHOTO CPOKA MITH CPOKA TOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHMN TOBapOB, Ha KOTOPBIE TAPAHTUWHBIE CPOKU WM CPOKH TOAHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNs BIPaBE MPEIbSIBUTH yKa3aHHBIC TPEOOBaHMs, €CIM HEAOCTATKU TOBApOB OOHAPYKEHHI B
pa3yMHBIH CPOK, HO B Ipejenax ABYX JIET CO THS Iepeqadyd uX MoTpeOuTento, ecinu 6ojiee ATUTEeIbHbIE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

CPOKH HE YCTAHOBJICHBI 3aKOHOM HJTH JJOTOBOPOM.
(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObI MCUHUCIISAETCS CO JHS Mepeadyd ToBapa
NOTPEOUTENI0, €CIIM HMHOE HE MPEeIyCMOTPEHO JOoroBopoM. Ecim JeHp nepenadn yCTaHOBUTh
HEBO3MOXXHO, 3T CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (00YBH, ONEKIbI W TPOYMX) OTH CPOKH HCUHCISIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO OMPENENISETCS COOTBETCTBEHHO
cyopektamu Poccuiickoii ®Demeparuu Wcxoas W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKJICHUS
noTpeouTene.

[Tpu mponake TOBapoB 1O OOpaslam, MO MoYTe, a TAaKXKe B CIydyasX, €CJIM MOMEHT 3aKITIOUCHHS
JIOTOBOpa KYIUTU-TIPOJJA)KM W MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
WCYHCIAIOTCS CO JHS JIOCTaBKH ToBapa mnorpebutento. Eciam moTpeOUTENns IHUIIEH BO3MOKHOCTH
UCIOJIB30BaTh TOBAp BCICIACTBHE OOCTOSATENBCTB, 3aBUCSIIUX OT MpoJaBlia (B YacTHOCTH, TOBap
HYXJAeTCsl B CICIUAIBHON YCTaHOBKE, IMOJKIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTUWHBIA CPOK HE TEUET JO YCTPAHCHHS IPOJIABIOM TaKHX 00CTOSTENbCTB. EciiM eHb MOCTaBKH,
YCTAaHOBKH, MOJKIIIOUCHHUS, COOPKHM TOBapa, YCTpPaHCHHs 3aBHCSIIMX OT NPOAABIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOJXET HCIOJIb30BaTh TOBAap 0 HA3HAYCHUIO, OIPEICIUTh
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS TIOTOBOPA KYIUIA-TTPOIAXKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO IHA H3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroAC€H K HCIIOJB30BAHHIO, WA I[aTOI\/'I, A0 HACTYILICHUA KOTOpOfI TOBAap
MPUT'OACH K UCITIOJIb30BAHUIO.

[TpomOIKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAaHABJIMBATHCS HA KOMINICKTYIOIUC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTI/II\/'IHI)Ie CPOKH Ha KOMINICKTYIOIINUEC U3CINA U COCTABHBIC YaCTU UCUUCIIATOTCA
B TOM K€ MOPAIKE, UTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHJ’IGKTYIOIIII/Ie n3aeciingd M COCTAaBHBIEC YaCTU TOBapa CUUTAKOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JeIne, €CIIM HHOE He YCTAaHOBIIEHO TOTOBOpOM. B ciyuae,
€CJIM Ha KOMIUJICKTYIOIIee M3elIMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHUIHBIN
CPOK MEHBIIIEH MPOJOIKUTEIFHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE U3JENHE, MOTPeOUTENh
BnpaBe HpeHLHBI/ITB Tpe6OBaHI/I${, CBsI3aHHBIC C HEAOCTAaTKAaMU KOMHJ’IGKTYIOH_IGFO n3aciansa u COCTaBHOfI
4acTH TOBapa, MpU UX OOHAPYKEHUHU B TEUCHHE FapaHTUHHOTO CPOKA Ha OCHOBHOE W3JIEJHE, €CIIM WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIO1Iee U3/e/Iie YCTaHOBJIEH FrapaHTUHHBIA CPOK OOJIbILIEH MPOJIOKUTENBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MNPEIbIBUTH TpPeOOBaHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEJOCTAaTKH KOMIUIEKTYIOIIErO W3JEIUs
oOHapy>KeHbI B TEUCHHUE FapaHTUIHOTO CpOKa Ha 3TO M3ZEHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIIECH CTaThe, JOBOJISATCS 0 CBEIECHUS NOTPEOUTENs B MHPOPMALIUHU O
TOBape, MPeIOCTaBIIEMO TOTPEOUTENTIO B COOTBETCTBUU €O cTaTheil 10 HacTosmero 3akoHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

5. B ciydasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JBYX
JeT M HEeNOCTAaTKU ToBapa OOHApy>KEeHbl MOTpeOMTENEeM [0 HCTEUYEHUM TapaHTUHHOIO CpOKa, HO B
npenenax JAByX JIeT, TOTpeOHTeNb BIIpaBe NPEAbSABUTH NPOJABIYY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXKET, YTO HEJOCTaTKH TOBapa BOSHUKIH JI0
€ro nepegadu MOTPEeOUTEIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOTO MOMEHTA.
(. 5 BBennen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIICHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa NOTPEOUTENb BIIpaBE IPEIbSBUTH
M3rOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3ald WIA  yIOJHOMOYEHHOMY  WHAMBHUIYaJIbHOMY
NpEeINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHHM TaKMX HEJIOCTATKOB, €CIU
TOKa)XKET, YTO OHM BO3HHUKIIN JIO MIEPEIady TOBapa MOTPEOUTENIO WX IO IPUYMHAM, BO3HUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbIBICHO, €CIH HEJOCTATKH TOBapa OOHAPY>KEHBI 10
MCTEUYEHHUH JBYX JIET CO JHS Iepeslauu ToBapa MOTPeOUTeNt0, B TEYCHNE YCTAaHOBICHHOTO Ha TOBAp CpOKa
CIyOBbI WJIM B TEUCHHE JECSTHU JIET CO JHA Iepeadd ToBapa MOTPEOUTENIO B CIydae HEYyCTAaHOBJICHHS
cpoka ciryk0bl. Ecim yka3zaHHOe TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHUE JBAJIATH JTHEH CO JHS €ro
MNPpCABABICHUA HOTpe6I/ITCJI€M HIIN 06H21py>KCHHBII\/JI MM HCIOCTATOK TOBapa SABJIACTCA HCYCTPaHHUMBIM,
NOTPEOUTENh 110 CBOEMY BBIOOpPY BIIpaBe MPEIbSIBUTH W3TOTOBUTENIO (YIMOJHOMOYEHHOH OpraHH3aluu
WX YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBbHOMY IMPCANIPHUHUMATCIILO, I/IMHOpTepy) HWHBIC MTPCAYCMOTPCHHBIC
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS MM BO3BPAaTHUTb TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘-IGHHOﬁ opranuM3aiv HJIW YIIOJIHOMOYCHHOMY HWHAUBUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIIOpTEPY) U MOTPeOOBATh BO3BpATa YIIAUCHHOH JCHEKHOW CYMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoM,
YNOSIHOMO4YEHHOW opraHusaumen unm YNOSIHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHOU (GopMe cornameHuem
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHM3ale WM  YNOJHOMOYEHHBIM HHIUBUAYaJIbHBIM  IPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MMUHMMAJIBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAaHEHHUS C
y4eTOM OOBIYHO TNpHMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblid B
MMCBbMEHHON (hopMe coralieHneM CTOPOH, HE MOKET MPEBBILIATh COPOK MATh JHEH.

B cnyuae, ecinu Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COTJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJAlllEeHUE O
HOBOM CPOKE€ YCTpPaHEHUS! HEJOCTATKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS yCTpaHEHUs
HEZ0CTAaTKOB TOBapa 3allacHbIX yacTel (meraneil, Mmarepuanon), 000pyAOBaHUS WIH NOJ00OHbBIE TPUUYHUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUsSI COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIEHUE CPOKA, ONPEIEICHHOr0 COMIAIEHNEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHMWH TOBapoOB JJIUTEIHLHOTO I[OJIb30BAHUS HW3TOTOBUTENb, MpOJABEL JIMOO
YIOJTHOMOYEHHAs OpPTraHu3allvds WU yMOJHOMOYEHHBIM WHAWBUIYabHBIA MpPEANpPUHUMATENb O0S3aHbI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK OE3BO3ME3THO
MIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp [UIUTEIBHOTO MOJIb30BaHMsI, 001aJat0Inil AITUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB TIOCTABKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO TOJIb30BaHM, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE pacIpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. denepanpHbIX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciydae ycTpaHeHHs HEIOCTAaTKOB TOBapa T'apaHTHMHBIA CPOK Ha HErO0 IPOJJIEBAETCS Ha
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAJICSA. YKA3aHHBIA IMEPUOJA HCUYHCISETCS CO JTHS
oOpaieHus moTpeduresns ¢ TpeboBaHWEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBApa N0 JHS BBIAAYM €rO IO
OKOHYaHUH peMoHTa. [Ipu BeIjaue TOBapa U3roTOBUTENb (MIPOJABEL, YIIOJIHOMOYEHHAsI OpraHU3aus Ui
YIIOJIHOMOYCHHBI ~ MHIMBHUIYAJIBHBI MpEANpHHAMATENb, HMMIOPTEp) O00sS3aH NPEIOCTaBUTh B
MUCHMEHHON (opMme moTpeduTento HHpOopManuio o nate oOpalmieHuss moTpeduTens ¢ TpeboBaHreM 00
yCTpaHEHHH OOHAapyKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IMepeAadd ToBapa MOTpeOuTeneM s
yCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHHMS HEJAOCTaTKOB TOBapa C HMX ONHCAaHHEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTsX (AeTalsX, MaTepuaiax) M O JaTe BhIJayd TOBapa MOTPEOUTEIIO 10
OKOHYaHUH YCTPAaHEHUS HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEHHH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO U3EIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOPHIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIEE U3/IEINe WM COCTABHYIO YacTh OCHOBHOTO M3JICTHUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHCHHBIC KOMILUICKTYIOUIEEC U3/CIIUE MM COCTABHYIO
9acTh OCHOBHOT'O U3JIENIHSI, €CJIM MHOE HE MIPEyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtaa

1. B cinyuae oOHapyKeHHUs MOTPEOUTENIEM HEJOCTATKOB TOBapa M MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe  MpojaBell  (M3TOTOBUTENb, YIOJIHOMOYCHHAs  OpraHu3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYATBHBIH TIPEIIIPHHUMATEh, HIMIIOPTEP) O053aH 3aMEHHUTH TaKOW TOBAp B TCUCHUE CEMH JIHEU
CO JIHS MIPEIIbSIBIICHUS] YKA3aHHOTO TPeOOBaHUs MOTPEOUTENIEM, a IPH HEOOXOIUMOCTH JOTOTHUTEIBHOM
MIPOBEPKH KadeCTBA TAKOTO TOBapa MPOJIABIIOM (M3TOTOBHTEIEM, YIIOJTHOMOUYECHHON OpraHW3allueil Wiu
YIOJTHOMOYEHHBIM WHANBUAYAIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALIATH THEH CO
JTHS TIPETBSIBIICHUS YKA3aHHOTO TPEOOBAHMUS.

Ecnmu y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allMd WIH YIOJIHOMOYEHHOIO
WH/IMBUYaTBHOTO MPEIIPUHIMATENSI, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA JUIs 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHHE Mecsdlla CO JIHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTENs o
3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHHUIO MO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEpeTHOU
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH pailoHBI, B Cilydae OTCYTCTBHUS Yy MpoAaBla (M3rOTOBUTEI,
YHOOJHOMOYEHHON OpraHu3alMi MWJIM  YIOJHOMOYEHHOTO WHAMBHUAYAJIbHOTO MpearpHHUMATEI,
UMIopTepa) He0OXOIMMOro JJIs 3aMEHbI TOBapa Ha JCHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst 6ojiee ceMu AHEW, MO TpeOOBAaHMIO MOTPEOUTENS MPOJIaBell
(u3roToBUTENs JHOO YHNONHOMOYEHHAs OpraHU3allis WM YIOJTHOMOYEHHBIM WMHIWBUIYaTbHBINA
MpealpUHUMAaTeh) B T€UEHUE TPeX JHEH co JHS NpeabsBiIeHHs] TpeOOBaHMsS O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbI TOBap
JUINTEIBHOTO TIO0JIb30BaHMs, OOJIaJaloOUINil 3THUMH K€ OCHOBHBIMH NOTPEOUTEIHCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MPaBUJIO HE PACHpOCTPAHSAETCS HAa TOBApHI, NEpeuyeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C IMYHKTOM 2 cTaThu 20 HAcTOAIIEro 3aKOHa.

(B pen. deaepayibHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJICKAIIETO Ka4eCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B yNOTPEOICHUH.

[Ipu 3ameHe ToBapa TapaHTUWHBIA CPOK HCUUCIAETCS 3aHOBO CO [HS IIepeJayud ToBapa
OTPeOUTEIIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"O 3awwTe npas notpebutenein”

Cratbs 22. Cpoku yaoBneTBoOpeHusi otTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust mOTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW ILIEHBI TOBapa, BO3MEIIECHUH
pacxoJO0B Ha HCIpPABICHHE HEIOCTATKOB TOBapa NOTPEOUTENeM WM TPETHUM JIMIIOM, BO3BpAaTe
yIJTa4YeHHOHU 3a TOBAp JCHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, IPUIMHEHHBIX
HOTPEOUTENII0  BCIEACTBUE MPOAAXM TOBAapa HEHAJUIEXKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HEeHauIeKale HHGOPMAlMK O TOBape, IOJUICKUT Y/OBIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEINIEM,
yr[OJIHOMO‘-IGHHOﬁ OpFaHI/ISaLIPIGﬁ WX YIOJIHOMOYCHHBIM HWHAUBUAYAJIbHBIM HPCANPHUHUMATCIICM,
HMIIOPTEPOM) B TEUCHHUE JECATH JTHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIETO TPEOOBaHMUSI.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBuUTEns, YMNOJTHOMOYEHHOMU
opraH1M3auum unum ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeaycMOTpeHHbIX ctaThsiaMu 20, 21 u 22 HacTosimero 3aKkoHa CpOKOB, a TaKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHCHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha TICPUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpoAaBell (M3rOTOBUTEb, YITOTHOMOUCHHAS OPraHU3aIis I
YIOJHOMOYCHHBIH WHIWNBUIYAIBHBIN TPEIIPHHUMATEb, UMIIOPTEP), AOMYCTHBIINN TaKWE HAPYIICHUS,
yILUIAaYMBAET MOTPEOUTEIIO 32 KaX/IbIi JICHb MPOCPOYKH HEYCTOWKY (IICHIO) B pa3Mepe OJTHOTO MPOIICHTA
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciu mHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HHU), ONPEEIEHHON B COOTBETCTBUH C
HacTosIIIel cTaThbel, He MOXET MpEeBbIIaTh CyMMY, YIUIAYEHHYIO MOTpeOUTeNIeM MO JOrOBOpPY KYIUIU-
npojaxu ToBapa. Eciu mojuesxarias ymnjuaTe HEyCTOMKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyIICHUS
00513aTeNbCTBA, CY/l BIPAaBE YMEHBIIUTh HEYCTOMKY.

(ab63arn BBenneH denepasibHbIM 3aKOHOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompenensercs, UCXOJS M3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJDKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM  (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3anieldl Wi  YIOJIHOMOYEHHBIM HHIMBHIYAJIBHBIM IPEANPUHAMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YJOBJIETBOPCHHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHHSI
CyZIeOHOTO pellieHus], €clTu TpeOoBaHKue JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIIOJHEHHs TPeOOBaHUI MOTPeOUTENs B CPOKHU, MPETyCMOTpeHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpeOWTENb BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBbIE TPeOOBAHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAEero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHuss npoaaBLOM CpoKa  nepepaywm
npeaBapuTeNnbHO ONJIa4eHHOro ToBapa notpeéurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIAXKH, MPEAyCMaTpUBAIOMINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OILIATUTh TOBAP, JOJHKECH COMIEPIKATh YCIOBHE O CPOKE Mepeadun ToOBapa MOTPEOUTEIIIO.

2. B caydae, ecnu mpopgasel, MOJYYUBIIMN CyMMY HpPEABAPUTEIBLHONW OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYTUTU-TIPOAXKH pa3Mepe, HEe MCIONTHII O0sI3aHHOCTH IO Tepeavye ToBapa MOTPEOUTENio B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH IO CBOEMY BHIOOpY BIIpaBe MOTPeOOBaTh:
Iepeiaur OIUIAYE€HHOI'0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHOM OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHUS Y6BITKOB, IMPUYHUHCHHBIX
€My BCICACTBUC HAPYHMICHUA  YCTAHOBJIICHHOI'O JOTOBOPOM  KYIUIM-IPOAAKHM  CpOKa nepcaadyu
IpeaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cmyuyae HapylleHUS YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXXKH CpOKa Iepeladyu
IIPEBAPUTENIHO OIIAaY€HHOI'O TOBapa MOTPEOMTENI0 IMpOoJaBell YyIJIauuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIPEABAPUTEIbHON OIIAThl TOBApa.

Heycrolika (1eHu) B3bICKMBAETCs CO JHS, KOTJa MO JOrOBOPY KYIUIU-IPOJAXH Ieperadya ToBapa
HOTPEOUTEII0 AOJDKHA OblIa OBITH OCYIIECTBIICHA, 0 JHS IEepeadyd TOBapa MOTPEOUTEIN0 MU 10 THS
yJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENSI O BO3BpATe €My IPEABAPUTEIBHO YIIaueHHONH UM CYMMBI.

CyMmMa B3bICKAaHHOM MOTpeOUTENEM HEYCTOWKM (II€HHM) HE MOXKET IMPEBBIATh CYyMMY
IIpeBapUTENILHON OIIaThl TOBApA.

4. TpeOoBaHus OTPEOUTENSI O BO3BpATe YIJIAYCHHOW 3a TOBAap CYMMBI U O MOJHOM BO3MEIICHUU
yOBITKOB MOJICKAT YIOBJICTBOPEHHUIO IMPOJABIIOM B TEYCHHE ICCATH JHEH CO JHS HpPEIbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeGoBaHus mNOTpeOHTEINS, YCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaTbu, HE MOIJIEKAT
YIOBICTBOPEHHIO, €CIIM MpOJAaBell JOKKET, YTO HapylIICHHE CPOKOB TIepefaddl HOTPeOUTeIto
IIPEIBAPUTENIHO OIJIAU€HHOIO TOBapa MPOM30LLIO BCIEACTBHE HEMPEOJOIMMON CHUJIBI WM 0 BHHE
noTpeduTens.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuobpeTteHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKaIllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyJa) nepepacueT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIS)KAIIETO KAadyecTBAa HA TAKOH e TOBap JAPYyrod Mapku (MOJEH,
apTUKyJa) B cy4ae, eciy IIeHa TOBapa, MOMJIeKaIlero 3aMeHe, HIKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMEH, TIOTPeOUTENb JODKEH JIOTUIATUTh PA3HUILy B IIEHAX; B CIIydae, €ClId IIeHa TOBapa, MOJICkKAIIEeTo
3aMEHe, BBIII€ IIEHbl TOBapa, NPEIOCTaBIEHHOTO B3aMEH, pa3HUI]Aa B I[I€HAX BBIJIAYMBACTCA
notpeduTtento. LleHa ToBapa, TMoJyIekKaIIero 3aMeHe, ONpeeNIeTCs Ha MOMEHT €ro 3aMeHbBI, a eCIH
TpeOoBaHME TOTPEOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€HAa 3aMEHSEMOro ToBapa H IeHa
repe1aBaeMoro B3aMeH TOBapa OINPEICIISIOTC Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMeHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs MoTpeOuTesneM TpeOOoBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
LIEHBI TOBapa B pacyeT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpeIbsIBICHUS TOTpeOuTeNeM TpeOOBaHUS
00 yIIeHKe WM, €CJIM OHO JAOOpPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHMsSI CYJOM PEIICHHS O
COpa3MEpHOM YMEHBIIEHUH TIOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KayecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MELICHUS
Pa3HMIBI MEXKAY IIEHOW TOBapa, YCTAHOBJIEHHOH JOTOBOPOM, M ILIEHOH COOTBETCTBYIOILETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUSI TAKOTO TPeOOBAaHUS WM, €Clii TpeOoBaHUE TOOPOBOJIBHO HE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHUSI.
(n. 4 BBemen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHMUYECKU CIIO)KHOTO TOBapa HEHAMJIEKAIIEro KauecTBa IOTPEOMTENb BIIPaBe
TpeOOBaTh BO3MEIIECHUS pPAa3HHUIBI MEXIY I[IEHOM TOBapa, YCTAaHOBIEHHOW JOTOBOPOM, M IICHOM
AQHAJIOTMYHOTO IO TEXHWYECKMM M 3KCIUIyaTallMOHHBIM XapaKTepUCTHKaM, OOJaJarollero Takoi xke
CTENEHBI0 M3HOCAa M TOTO JK€ Trojia BBITyCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIHHOTO
Y/IOBJIETBOPEHUsI TpEOOBaHMs MJIM, €CIU TpeOOBaHHE JI0OPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHUsI CcyAoM peuieHus. llonokeHuss B 4acTH ONpENENEeHUs TaKOM pPa3sHULIbI, YCTaHOBIIEHHBIE
HaCTOSIIMM a03aleM, He IPUMEHSIOTCS, €CIIM IPU 3aKIII0YEHNH J10T0BOpa MOTPEOUTENb ObLT YMBIIIJICHHO
BBEJICH IMPOJABIIOM B 3a0y>KJI€HHWE OTHOCHUTENBHO TEXHUYECKUX M HKCIUTyaTAllMOHHBIX XapaKTEPHUCTHK,
CTENIEHM M3HOCAa W rojia BbIIYCKa TOBapa, YTO IPHUBEIO K NPUOOPETEHHMIO NOTpeOuTeneM ToBapa,
XapaKTEPUCTUKHA KOTOPOr'0 CYLIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B IOTOBOPE KYIUIU-
npoaaxu. B TakoM ciyuyae MpUMEHSIOTCS IOJIOKEHMsI, YCTAaHOBJIEHHbIE a03alleM IEepBbIM HACTOSILEro
IIyHKTA.

(a63ar BBeneH denepaibHbIM 3aKkoHOM 0T 28.12.2025 N 500-D3)

5. B cmyuae Bo3BpaTa TOBapa HEHAIJIS)KAIIETO KAdecTBa, MPOJAHHOTO B KPEAWUT, NOTPEOUTEIIO
BO3BpaIllacTCsl yIUIAaueHHAasl 3a TOBap JCHE)KHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPEeInTa, a TAK)KE BO3MELIAETCS T1aTa 3a MPEIO0CTAaBICHNE KPEIUTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJISKAILIETO KauyecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpoaBer; 00s13aH BO3BPATUTh MOTPEOUTEIIO YIUIAYEHHYIO 3a TOBAp
JICHEeXKHYI0 CyMMYy, a TaK)kKe BO3MECTUTH YIJIAU€HHBIE IMOTPEOHUTENEeM MPOICHTH W WHBIE TUIATEKHU TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. lNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Kayecrea

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJaBIla, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CiM YKa3aHHBIA TOBap HE
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WA KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEXKAIIEr0 KauyecTBa B
TE€YEHHE YEThIPHAATH JHEHN, HE CUUTAs JHS €T0 MOKYIIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa TMPOBOIUTCS, €CIU YKa3aHHBIN
TOBap HE ObLI B yMOTPEOJICHUH, COXPAaHEHBI €T0 TOBAPHBINM BUJ, MOTPEOUTEILCKIE CBOMCTBA, MIOMOBI,
(haOpuvHbBIE SPJIBIKA, a TAKKE UMEETCS TOBAPHBIN YK MM KACCOBBIM Y€K JIMOO MHOW MOATBEPKIAIONINN
OIIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCYTCTBUE Yy MOTPEeOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO UeKa
00 WHOTO TOATBEPIKIAIOIIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIIAET €ro BO3MOXXHOCTH CChUIAThCS HA
CBHUJIETEIILCKHE TTOKa3aHus.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tepeuenb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHHUSM, YKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @eaepannn.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpaleHHsI TOTpeOUuTeNs K
MPOJaBILy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT HCIOIHEHUsS JOTOBOpa KYIUIM-TIPOAAKU U MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBIN TOBap JAECHEXHOH cymMmbl. TpebGoBaHue moTrpeOuTens o BO3BparTe
YIUIAYEHHOW 32 yKa3aHHbIA TOBAP JIEHE)KHOW CYMMBI MOMJICKUT YJIOBJIECTBOPEHHUIO B TEUEHUE TPEX ITHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"O 3awwTe npas notpebutenein”

[To cormameHuro MOTPEOHUTENsT C MPOJABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH MpHU
MOCTYIUICHUH aHAJOTMYHOTO TOBapa B mpojaxy. [IpomaBerr 00si3aH He3aMEMIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O MOCTYIIJICHUH aHAJOTMYHOT'O TOBApa B IMPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbAa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. lIncTaHUMOHHbLIN CNOCOG6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-NIPOJAKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEITIOKESHHBIM TIPOAABIIOM OIHMCAHWEM TOBapa MOCPEIACTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, JOTOCHUMKOB, CPEJICTB CBSI3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) HIIK WHBIMH
MCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT ¢ TOBApOM JIHOO
0o0pa3loM ToBapa MPH 3aKIIOUYEHHH TAKOTO J0roBopa (IMCTaHIMOHHBIA CIIOCOO MPOJaKU TOBapa)
CIIOCO0aMH.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBLioM 110 3aKJIFIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(OPMAIIHS
00 OCHOBHBIX NMOTPEOUTENBLCKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJABIA, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] ITOJIHOM q)HpMCHHOM HaMMCHOBaHUU (HaI/IMCHOBaHI/II/I) nmpoaaBna
(u3roToBUTENS), O IIEHE U 00 YCIOBUSAX MPUOOPETEHUsS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI, CPOKE
TOAHOCTH W TapaHTUHHOM CpOKe, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
IEUCTBYET NPeII0KEHHE O 3aKIF0USHHUH JI0OTOBOPA.

Koncynprantlltoc: mpumeuanue.
C 01.09.2026 n. 2 crt. 26.1 momomnsiercs a63. 2 (D3 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEAAKIIHIO.

Koncynsrantlntoc: npumedanue.

I1. 3 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYOMUM KoHcTutynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-IT). O npaBoBOM peryiupoBaHUH 10 BHECEHHSI COOTBETCTBYIOIIUX U3MEHEHH CM. T1. 5
[TocTanoBnEeHMS.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBieHa
nH(popmalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosimero 3akoHa, a Takke MPeaycCMOTpeHHast
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

Koncynsrantlintoc: nmpumedanue.
C 01.09.2026 1. 3 cr. 26.1 momommsiercss a63. 2 (D3 or 28.12.2024 N 546-D3). Cm. Oynyuryro
PEMAKIIHIO.

Koncynprantlntoc: npumedanue.

I1. 4 ct. 26.1 mpusHan yactuuHO He cooTBeTcTBYOMUM KoHcTutyuu PO (ITocranosnenue KC P® ot
17.02.2026 N 7-IT). O npaBOBOM peryJIupOBaHUU JI0 BHECEHHsI COOTBETCTBYIOIINX U3MEHEHUH CM. 1. 5
[TocTanoBnenus.

4. IlorpebuTenp BIpaBe OTKA3aThCS OT TOBapa B JIFOOOE BpeMs J0 €ro mepeaadu, a mocie nepeaadn
TOBapa - B TECUCHUE CEMH THEH.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

B ciIy4dac, €Clin I/IH(bOpMaLII/ISI O MOopAAKEC U CpOKax BO3BpaTa TOBapa HAJICKAIICTO KAa4YCCTBA HEC
ObLIa npeaocCTraBJICHA B MMMCbMEHHOM (bopMe B MOMCHT JOCTaBKM TOBapa, HOTp€6I/ITeJ'IB BIIpaBE
OTKa3aTbCAd OT TOBapa B TCUCHHUEC TPCX MCCALICB C MOMCHTA IICPCAavdn TOBapa.

BosBpar ToBapa Ha/jIexalero KauecTsa BO3MOXKEH B CIIydae, €CJId COXPaHEHbI €ro TOBapHBI BUJ,
NOTPeOUTENLCKUE CBOMCTBA, a TaKXe JJAOKYMEHT, IOATBEPKAAOMMA (aKkT W YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTcTBHE y MOTpeOUTeNs NOKYMEHTa, MOATBEpXkKAAroIero (akT U YyCIOBHS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBhIJIATHCSA Ha JPYTHe JI0Ka3aTeIbCTBa NMPUOOpETECHHs
TOBapa y JaHHOTO MPOJIaBIIa.

[Torpebutens He BOpaBe OTKa3aTbcsl OT TOBapa HAAJIEKALEro KayecTBa, WMEOILEro
WHIUBUAYAIbHO-ONPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBbITh HCIIOJIB30BaH
UCKITIOYUTEIIEHO MPUOOPETAIOIINM €ro IOTPeOUTEeIeM.

[lpu oTka3e MOTpeOUTENAsT OT TOBapa MpPOJABEIl JOJKEH BO3BPATHTh €My JCHEKHYIO CYMMY,
YILUIQYCHHYI0 TOTPEOUTENeM IO JOrOBOPY, 3a MCKIIOYCHHEM pacXoj0B IpOJaBla Ha JOCTaBKY OT
mOTpeOuTeNsT BO3BPAICHHOTO TOBapa, HE IMO3MHEEC YeM dYepe3 AeCATh JHEH CO JHS IMPeabsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus MpoJaky ToBapa HEHAAJIEKAIIEr0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJICHBI OJIOKEHUSAMH, TIPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxu otTaeNbHbIX BUAOB TOBapoOB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Mnasa lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUU YCIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonuurens o00s3aH OCYLIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBIH MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BHIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B poroBope o BbimoiaHeHHH padoT (OKa3aHHUU
YCIYT) MOKET MpeayCMaTpUBAThCA CPOK BBINOJHEHHS paboThl (OKa3aHUS YCIYyTH), €ClIM yKa3aHHBIMHU
MpaBWIaMd OH HE TMPEeAyCMOTpPEH, a TakKKe CpPOK MEHbIIEH MPOJOIKUTENIBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS PAa0OOTHI (OKa3aHHUS YCIYTHM) MOXET OIpeNesThcs AaTod (Mepuoiom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBIMOJIHEHUE paboThl (OKa3aHUe YCIyrH) WiK (1) JaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb TOJIKEH MPUCTYIUTH K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIoJHEHHE pabOThI (OKa3aHHE yCIyTy) OCYIIECTBISETCSA MO YacTAM (JIOCTaBKa
MEePUONYECKON TMeyaTH, TEXHUYECKOe OOCTyXKMBAaHUE) B TEUEHHE CpoKa JACHCTBHs JOroBOpa O
BBITIOJITHEHUH pa0oT (OKa3aHWW YCIyT), JOJKHBI TPETyCMaTPUBATHCA COOTBETCTBYIOIIUE CPOKH
(Teproibl) BEIOTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOTOBOpPE MOTYT OBITh MPENLyCMOTPEHBI TaKXKE CPOKH 3aBEpIICHHUS
OTJIETBHBIX ATANIOB PAaOOTHI (TIPOMEKYTOUHBIC CPOKH).
(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

Cratba 28. MNocneacTtBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnonHuTens Hapymnia CPOKH BBITOJHEHUS pabOThl (OKa3aHUs YCIyru) - CPOKHU Hayasa U
(uIM) OKOHYAHUS BBINIOJHEHUS PaOOTHI (OKa3aHUsS yCIyTry) U (WIKM) IPOMEKYTOUHbIE CPOKH BBIITOJIHEHUS
paboThl (OKa3aHWs yCIYTH) WIM BO BPEMs BBIMOJTHEHUS paOOTHl (OKa3aHHS yCIYTH) CTAIO OYECBHIHBIM,
9TO OHa HE Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTH BBIMOJHEHHE PAaOOTHl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3syMHYIO IIEHY WU
BBINOJIHUThH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCIOIHUTEINSI BO3MEILEHUS [IOHECEHHBIX PaCcX0/10B;

oTpebOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCs OT MCIOJIHEHHSI IOTOBOPA O BHIIIOJIHEHUH PA0OTHI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs YCIyr). Y ObITKM BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOILUX TPeOOBaHUI MOTpeOUTENIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble mMOTpPeOUTENIEM HOBBIE CPOKU BBHIMOJHEHHS pabOThl (OKa3aHHsI YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITIOJTHEHUH PaOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ MpPOCPOYKH HOBBIX CPOKOB HOT’pe6I/ITeJ'IB BIIpaBC MPEABABUTL HCIOJIHUTCIIO HWHBIC
TpC6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_IeI\/'I CTaThbH.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi moTpeOUTeo Mpu OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBIMOJTHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKkKe Y4HThIBaeMas IMpH
YMEHBIIIEHUH II€Hbl BBIMOJHEHHOW pPaOOThl (OKa3aHHON YCIYTH), OMNPENEISIETCS B COOTBETCTBUH C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIIOJHEHHS JAOrOBOpa O BHINOJIHEHUH pabOThI (OKa3aHUU YCIYT'H) UCIOTHHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIICHHWS CBOHMX 3aTpaTr, MPOU3BEACHHBIX B IPOIIECCE BBIMOJHEHUS pPabOTHI
(OKazaHusl yCIIyTH), @ TakKe IJIaThl 3a BBHIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHUEM
clly4asi, €CJIM MOTPEeOUTENh IPUHSI BBIINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cinywyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBIMOJIHEHHUS Pa0OThl (OKa3aHMs YCIIyTH) WU
Ha3HAYEHHBIX TOTPEOHTENeM Ha OCHOBAaHHMHU ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HCITOJHUTEIH
yIJIauuBaeT MOTPEOUTENIO 3a KX Iblii IeHb (Jac, €ClIi CPOK OIpEeJIeNIeH B Yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB IEHbI BBHIMOJIHEHHUsS] paOOThl (OKa3aHMsI yCIyrd), a €cilu IieHa
BBITMOJIHEHUST paboOThl (OKa3aHUs YCIAYTH) JOTOBOPOM O BBIOJHEHHHM pPadOT (OKa3aHMU YCIYyT) He
ompesnenaeHa - oOmeld IMmeHbl 3aka3a. JloroBOpoM O BBINOTHEHHUH pPabOT (OKa3aHWUU YCIYyT) MEXKTY
NoTpeOUTENIEM U UCTIOIHUTENIEM MOXKET ObITh yCTaHOBIIEH 0oJiee BHICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB Haydasa BBIMOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH), e dTarna
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €clM CPOK OIpeleseH B yacax) MPOCPOYKH BIUIOTH O Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTH), €€ dTala WM TNPeIbsSBICHUS HOTpeOuTeaeM TpeOOBaHMIA,
IIPEYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHUE CPOKOB OKOHYAHUS BBIIIOJHEHHS PAOOTHI (OKa3aHHsI YCIYTH), €¢
JTama B3BICKMBACTCS 32 KAXKIBIA JCHB (Yac, €Clid CPOK OINpeAeNieH B Yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUsl BBINIOJHEHHUS DPAa0OOTHI (OKa3aHHMs YCIYTH), €€ dTala WIA TPEAbSBICHHS MOTPEOUTEIEM
TpeOOBaHMI, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIECH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKQaHHOM NOTpeOUTENeM HEYCTOWKHU (TIEHH) HE MOXKET MPEBBIIIATh LEHY OTIEIHHOTO
BUJIA BBIMIOJHEHUS pabOTHl (OKa3aHUS YCIyTW) WU OOIIyI ILIEHY 3aKa3a, €ClM I[I€HAa BBIMOJTHEHUS
OTJENBbHOIO BHUJA pabOThl (OKa3aHWs YCIyT'H) HE OIpe/ejeHa JOrOBOPOM O BBINOJIHEHUH pPabOThI
(OKa3aHUM YCIIYyTH).

Pazmep HeycTolKM (I€HM) OMNpPEAENAETCsS, MCXOIs M3 LIEHBl BBINOJIHEHUS padOTHl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/eeHa, UCX0/s U3 OOIIe 1IeHbl 3aKa3a, CyIECTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTEINIS JOKHO ObUIO OBITH YOBJIETBOPEHO HCIOJHUTEIEM B JI€Hb
JTOOPOBOJIBHOTO YJIOBIIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B J€Hb BHIHECEHUS CYJEOHOTO pEIIeHuUs, eCIH
TpeboBanue MoTpeOuTeNs T0OPOBOIHLHO YAOBICTBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBJIEHHbIE ITYHKTOM | HacTosell cTaTbd, HE MOJyIeXkKar
YAOBJIETBOPEHUIO, €CIIM UCIIOIHUTEND JOKAXKET, YTO HAPYLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIIYTH) IPOM30IILIO BCIEICTBUE HEMPEOI0JIUMON CUITbI WIIH TIO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Ilorpeburens mnpu OOHApPYKEHHWH HEIOCTATKOB BBIIOJHEHHOW pPa0OTHI (OKa3aHHOH YCIIyIH)
BIIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHOHN paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHHS LIEHbI BBITOJHEHHOI paboThl (OKa3aHHOH yCIIyTn);

663B03M€3HHOFO HU3TOTOBJICHUS prrOfI BCIIH U3 OAHOPOJHOI'O0 MaTepuajia TaKOro XE Ka4e€CTBa WA
IIOBTOPHOTO BBIITOJIHCHUSA paGOTBI. HpI/I 9TOM HOTpC6I/ITCHB 00s13aH BO3BpPATUTH PAHCC MEPCAAHHYIO CMY
HUCITOJTHUTECJIEM BCIIb,

BO3MEIICHHSI TMOHECEHHBIX MM PAacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOTHI
(OKa3aHHOMW yCIIYTH) CBOMMH CHJIAMH WJIA TPETHUMU JIMIIAMHU.

YnoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBIIIOJIHEHUH pPa0OTHl (OKa3aHWUU YCIYTH) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIeHHE CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIIOJHEHHs JOTOBOPA O BBINIOJHEHHUH pPaOOTHl (OKa3aHUH
YCIYTH) U TOTPeOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIOJHEHHON paboThl (OKa3aHHOW YCIYrH) HE YCTPAaHCHBI HCIIOJHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJNHEHHUS JOTOBOPAa O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIIYTH), €ClTi UM OOHApYy’KEeHBI CYIIECTBEHHBIC HEJOCTATKH BBITIOJJHEHHON PabOThI (OKa3aHHOMW YCITYTH)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBUN JOTOBOPA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BrnpaBe MOTPeOOBATh TaKKe MOJTHOIO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTATKaMU BBINOJIHEHHOIH paboThl (OKa3aHHOM yCiyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBICTBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIS.

2. lleHa BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENIO MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUU paboOThl (OKa3aHUM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMCHBIICHUN IICHBl BBIOJHEHHON pabOThl (OKa3aHHOW YCIYyTH), ONpPENENseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOSIILEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITh IPEABSBICHBI IPU MPUHATUYU BBINOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU B XOJI€ BHINOJIHEHHS
paboThl (OKa3aHWsI YCIHYrH) JHOO, €CITM HEBO3MOXHO OOHApPYXKUTh HEAOCTaTKA TPU TPHHITHU
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATh TPEOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHU BBITTOJIHEHHOW PabOTHI
(OKa3aHHOM YCIyTH), €CIIi OHU OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
Pa3yMHBIN CPOK, B Mpejeax ABYX JET CO JHs MPUHSATUS BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIIYTH) WIH
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcrnonHuTenbp OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPYHO HC YCTAaHOBJICH
I‘apaHTI/II\/’IHI)II\/'I CpOK, €Clin HOTp€6I/ITeJ'II> JOKaXET, YTO OHHM BO3HUKIM OO0 €C IMPUHATHA UM HWJIHW I10
InpuYruHaM, BO3BHUKIIUM 1O 3TOI'O MOMCHTA.

B otHOmenun palGoTsl (yciyrH), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS paboThl (YCIyTn)
MOTpeOUTENeM BCIEACTBHE HApyIICHHWS MM MpaBWJI MCIONb30BaHUS pe3ysbTaTa padoTsl (yCIyru),
JNENUCTBUN TPETHUX JIUL WU HENIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayuasx, korja npeayCMOTPEHHBIN JOTOBOPOM TapaHTHUHHBIA CPOK COCTABIISIET MEHEE JBYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIECTBO) U HEJIOCTATKU paboTHI (YCIyTrn) 0OHApyKEHBI TOTPEOUTEIeM
M0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B MpeiAenax IBYX JeT (MATH JIeT Ha HEJBUKUMOE HMYIIECTBO),
MOTpeOUTENh BIpaBe MPEAbIBUTh TPEOOBAHUS, MPEAYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQKeT, YTO TaKWe HEJOCTATKH BO3HUKIM 10 TPHHITUS UM pe3ylbraTa padoThl (yCIyrd) WX TO
MpUIMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB paboOThl (YCIyru) moTpeduTesh BIpaBe
NPEIbSIBUTH MCIIOIHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTAaTKH BO3HUKIIM JIO TIPUHSATHS UM pe3yJibTaTta paboThl (YCIyTH) WU 1O MPUYWHAM, BOSHUKIIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOKET ObITh NMPEABSIBICHO, €CIM TaKWe HEIOCTaTKU OOHApYXKEHbI 110
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIIECHWH HEIBMXMMOTO MMYIIECTBA) CO JHS MPUHITHS Pe3yibTaTa
paboThI (yciyru), HO B MpeJesiaX YCTaHOBJICHHOTO Ha pe3yibTaT padoThl (YCIyrH) Cpoka CIy Obl WM B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENEM, €CITU CPOK CITYKOBI
He ycTaHoBJIeH. Eciau naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAJIATU JHEH CO JHSA €ro
MpeIbABICHUS OTpeOuTeNeM M OOHApY>KEHHBII HEIOCTATOK SBIISETCS HEYyCTPaHUMbBIM, OTPeOUTETH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHITOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

BO3MEIICHHSI MMOHECEHHBIX MM PAacXoJ0B IO YCTPAHEHHWIO HEIOCTATKOB BBIMOJTHCHHON pPa0OTHI
(o0Ka3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIAMH;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIOJIHEHUU padoOThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (D3 ot 31.07.2025 N 290-D3). CMm. OyaylIyro peaakiiuio.

Cratba 30. CpoOKM yCTpaHeHUss HeAOCTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yCIOyrv) JOJDKHBI OBITH yCTPAaHEHBI HCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBINA MTOTpeOUTeIeM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

Hasna4yeHHbII noTpeOuTENeM CPOK YCTPaHEHHS HEAOCTATKOB TOBAapa YKa3bIBaeTCS B JOTOBOPE MIIH
B MHOM IIOAINMCBIBACMOM CTOpOHaAMMU HOOKYMCHTC o0 B 3a5BJICHUH, HAIIPABJICHHOM HOTpC6I/ITCJIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MPEAYyCMOTPEHHBIX HACTOSALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYIM) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO 32 KaXKIbIH JEHb
IIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH ONpPEAEsIoTCsS B COOTBETCTBUU
C IIYHKTOM 5 CTaThH 28 HACTOSIEro 3aKoHa.

B cnyuyae HapymieHHs yka3aHHBIX CPOKOB HMOTPEOUTENb BIpaBe MPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOoBaHus, MPEAYyCMOTPEHHBIE MyHKTaMu | u 4 cTatbu 29 HacTosero 3akoHa.

Cratbsa 31. Cpoku yaOBneTBOPEeHUA OoTAENbHbLIX TPpeboBaHUM NnoTpeduTens

1. TpeGoBanus moTpeOuTess 00 yMEHBIIEHUHN LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy),
O BO3MEILEHUH PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW pPabOThl (OKa3aHHOM yCIyrH)
CBOMMHM CHJIaMHU WJIM TPEThUMHU JIUIAMH, a TaKXKe O BO3BpaTe YIUIAYeHHOMU 3a paboTy (yCIyTy) A€HEKHOU
CYMMBI M BO3MEIIEHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIIOJIHEHHs JO0TroBOpa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 Hacrosniero 3akoHa, HOJJIexaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpedOUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUHU JAPYrod BEIIM U3 OJHOPOIHOTO
MaTepuaja TaKkoro >k€ KauecTBa MM O MOBTOPHOM BBIMOJIHEHUH pabOTHI (OKa3aHUHM YCIYTH) MOJUIekKaT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBIOJHEHUs pabOThI (OKa3aHUS YCIyTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIIyTH), KOTOPBIi OBbLIT HEHAAJIEKAIIE UCTIOTHEH.

3. 3a HapymieHue TPEeTyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YJAOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI TOTpeOUTENs] WUCHOTHUTENh YIUIAYMBACT NOTPEOUTENIO0 3a KAXKIbI JEHb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOW OMPENETSIOTCS B COOTBETCTBUHU C MTYHKTOM
5 cTaThH 28 HacTOSIIEro 3aKoHa.

B ciydyae HapyiieHusi CPOKOB, yKa3aHHBIX B MyHKTax | M 2 Hacrosiued cTaTbu, MOTpeOUTENb
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

BIIpaBE MPEABSIBUTH HUCIIOJHUTEIO HWHBIC TPeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM | craTthu 28 u
nyHkTaMu 1 1 4 ctatbu 29 HacTOAILIETr0 3aKOHA.

Cratba 32. [lpaBo noTpedbuTens Ha oTKa3 OT UCNOJIHEHUSI 4OroBopa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU yCIIYT)
B J11000€ BpeMs IIPU yCIOBUH OIUIAThl HCIIOJIHUTENIO ()aKTUIECKH TOHECEHHBIX UM PAacX0/0B, CBSI3aHHBIX
C UCIIOJIHEHUEM 0053aTeNbCTB IO IaHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinosiHeHne paboTbl (OKasaHue ycnyrim)

1. Ha BwimonHeHue paboThl (OKa3aHUE YCIyTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBHITIOJIHEHHUH
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/iasl WK MPUOIU3UTEIbHAS] CMETA.

CocraBiieHHE TaKOH CMETEI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. Vcnonnutens He BHpaBe TpeOOBATh YBENWYCHHS TBEPIOW CMETHI, a MNOTPEOUTENh - ee
YMEHBIICHHUSA, B TOM YHCIIE B CiIy4ae, KOIrJa B MOMEHT 3aKIIOYCHHs JIOTOBOpAa HCKIIOYAIACh
BO3MO)KHOCTb MPEAYCMOTPETH MOJHBIH 00bEM MOAJIEKAIMX BBIMOJHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOIUMBIX JUISI TOTO PAacXOJIOB.

HcnonHurtens HMMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPIOW CMEThl MPU CYLIECTBEHHOM
BO3paCTaHMM CTOMMOCTH MaTepHajioB M OOOpYAOBaHHUSA, IMPEIOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETHHMHM JIMLAMH YCIYT, KOTOpPOE HeNb3sl ObUIO MPeryCMOTPEeTh MPH 3aKIOYEHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOIHUTH 3TO TPEOOBAHUE MCIIOJIHUTENbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZI€OHOM MOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOJMMOCTh BBINIOJHEHUS JOMOJHUTEIBHBIX paboT  (oka3aHus
JOIIOJIHUTCIIBbHBIX ycnyr) U II0 3TOH MPUYIUHE CYHICCTBCHHOI'O IMPCBLIICHUSA HpH6HH31/ITGJ'IBHOI>i CMCECTHI,
UCIIONHUTEND 00s3aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM morpedbutens. Ecniu morpeburtens He nan
COoryIaCu¢€ Ha IMPEBBIIICHUEC HpI/I6J'[I/I3I/IT€J'II)HOI\/JI CMCTBI, OH BITPABC OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
ATOM CIlyyae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNb, CBOEBPEMEHHO HE MPEeAYyNpPEAUBIINI MOTPeOUTENs 0 HEOOXOAUMOCTH TPEBbIICHUS
MPUOIU3UTENBHON CMETHI, 0053aH UCIIOJIHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyTrH) B
npeenax npuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana UCnosiHuTens

1. UcnonuuTenb 00s13aH BBIIOJIHUTE PadOTY, ONpeIeIeHHYIO0 JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MaTepHuajla ¥ CBOUMHU CPEJICTBAMH, €CIIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITC.HB, HpeILOCTaBI/IBIHI/Iﬁ Marcepuajl Ji1 BBIIOJHCHHA pa6OTbI, OTBCHACT 3a €Io
HEHaJUIeXkKallee Ka4eCcTBO IO TpaBWiiaM 00 OTBETCTBEHHOCTH MPOJABIIAa 32 TOBAphl HEHAJICIKAIIETO
KauecTna.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuas UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENIEM MPH 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOPA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHITIOJIHEHUH PaOOTHI C yCIOBUEM OKOHYATEIHHOTO
pacuera TIpU TOJYYCHUH MOTPEOUTENIEM BBIMIOJIHEHHOW HCIIONHUTENIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MPETYCMOTPEH COTIIaliEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PaOOThI, MaTepUal MOXKET OBITh
MPEJOCTABIICH  WCIOJNHUTENeM moTpedutenmto B KpemuT. llocnenyromee W3MEHEHHE — IICHBI
MPEJOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS HE BJIeYeT 3a COOOH nepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJI HUCIIOJTHHUTCIIA H H€O6XOZ[I/IMH€ JJIs BBITIOJTHCHUA pa6OTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIIIOJITHEHUSA pa60T HCIIOJITHUTCJIICEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewbio) noTpeduTens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WMJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasia (BEIir) U MPaBUILHOE €r0 UCI0JIb30BaHuUE.

Hcnonuurens 00s3aH:

OpeIynpeuTh MOTPEOUTENS O HENPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
notpedureneM MaTepuaia (Beum);

NpeaACTaBUTL OTYCT 00 HN3pacxXoa0BaHNHU MaTCpurajia U BO3BPATUTh €ro OCTATOK.

B ciydae monmHOW miM 4acTUYHOHM yTpaThl (NMOBpPEXIEHMS) MarepHuaia (BELH), NPUHATOrO OT
MOTpEOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOJHOTO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJTHOPOJHOIO MaTepuraia (BEly) aHaIOTHYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepHaia
(Bemn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENEM.

2. lena yTpadeHHOTo (MOBPEXKIECHHOTO) MaTepuana (BELIU) OIMpeneseTcs, UCXOIsS U3 LEHBI
Marepuaia (BeIlx), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOJKHO OBLIO
OBITH yIOBJIETBOPEHO HUCIIOJIHUTENIEM B JIEHb JIOOPOBOJIBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS UITH B
JIEHb BBIHECEHUS CyNIeOHOTO PEIICHUs], €ClIu TpeOoBaHKE MOTPeOUTENsT T0OPOBOIBHO YIOBJIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B UHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOIIEM €ro 3aKII0UeHHE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENs], €ClIu MOTPEOUTENh MPeLyNpexIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTrepHaia (BEIIH), KOTOpble MOTYT MOBJIEYb 32 COOOH €ro MOJIHYI0
WIM YaCTUYHYIO YTpary (NMOBpeXaAeHHe) J1M00 eciau yKa3aHHble CBOWCTBAa MarepHala (BEL[H) HE MOTJIH
OBITH OOHAPY)KEHBI MTPU HaUIeKAIEH MPUEeMKe UCIIOTHUTEIEM 3TOr0 MaTteprana (Bemu).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb MUCNONHUTENA UWHdOpMUMpoBaTbL noTpeduTens o6
obcToATenbLCTBaxX, KOTOpble MOFyT MOBJIMATbL Ha Ka4vyecTBO BbINONHAEMOW paboTbl
(okasbiBaemou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLIeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(POPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

yKa3aHUW TMOTPEOUTENS U UHBIE 00CTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENS,, MOTYT CHH3UTHh KaueCTBO
BBINOJIHEMOW paboThl (OKa3bIBaEMOM YCIIyTH) WK TOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpS Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OPMUpPOBAHHE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUIOJHBINA UM HEAOOpPOKAYECTBEHHBIH MaTepua, He
M3MEHUT YyKa3aHWi O CrocoOe BBIMOJHEHHS PadOThl (OKa3aHUS YCIyrd) JduOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINOJIHAEMONW pPabOThl (OKa3bIBa€MOM YCIyIH),
WCTIOJHUTEIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS OTOBOPA O BBITOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
1oTpe0OoBaTh NOJHOIO BO3MELIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsanok n ¢popmbl onnartbl BbINONIHEHHON PaboThbl (OKa3aHHOW yCryru)
(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHBIE €My YCIYTH B TOpPAAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOTHUTEIIEM.
(uacTh nepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUTATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTus norpedurenem. C coriacus NoTpeduTesns paboTa MOKET OBITh OIUIAYEHA UM IIPH 3aKITIOYCHUH
JIOTOBOpA B IOJIHOM pa3Mepe WM ITyTeM BbIJaud aBaHCA.

(B pen. deaepanbhbx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAa0OOT) MPOU3BOJAUTCS MOCPEICTBOM HAIMYHBIX WA
Oe3HAJIMYHBIX PAaCUeTOB B COOTBETCTBHUH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-03)

[Tpu ucnonp30BaHMM HATMYHOU (POPMBI PacyeToB oOIjiaTa TOBapoB (paboT, yciayr) moTpeduTeneM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpojaBla (MCIIOIHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JICHEXKHBIX CPEJCTB NMPOJABIy (MCIIOJHHUTENO), MO0 B KPEAUTHYIO OPraHU3aLUIO, JIMOO MIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JIEATeIbHOCTh M0 TPHEMY IUaTexed (pusndeckux null, MO0 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBISIOLIEMY  JESTEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax W OAaHKOBCKOH JESTENbHOCTH, €CIIM MHOE HE YCTAHOBJICHO (enepaTbHBIMU
3aKOHAaMHU WJIM WHBIMH HOPMAaTHUBHBIMH TPaBOBBHIMH akTamu Poccuiickoit ®enepanuu. [lpu sTom
o0si3aTenbCTBA MOTPEOUTENs Mepes NMpoJaBUOM (MCHOJIHHUTENEM) IO OIulaTe ToBapoB (padoT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAIMYHBIX
JICHEKHBIX CPENICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTEIIO), TNO0 B KPEAUTHYIO OPTaHU3AIIHIO, THOO
IUIaTeKHOMY areHTy, OCYLIECTBISIOIEMY JIeSTeIbHOCTh M0 MpUEMy IUIaTexeld (pu3nuecKkux Jull, JTu60
0aHKOBCKOMY IUTATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JIESITEIHPHOCTh B COOTBETCTBUHU C
3aKOHOJIATEILCTBOM O OaHKax U OAHKOBCKOM IEesTETbHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue oka3zaHuA OTAeNbHbIX BUAOB yCnyr

HOCJ’I@}ICTBI/IS[ HapylmcHHUA YCJ'IOBI/Iﬁ A0Tr0OBOPOB 00 oka3za”Huu OTACJIBHBIX BUAOB YCIIYTI, €CJIM TAaKHC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANANAIOT IOJ AECHCTBUE HACTOSLIEH IJIaBbl, ONPEIEISIOTCA

3aKOHOM.

Cratbsa 39.1. [lpaBuna oka3zaHus oTAeNbHbLIX BUAOB YCIYr, BbIMOMIHEHUS OTAENbHbIX
BUAOB paboT noTpedutensam
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

(BBenena dexnepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTJEJIBHBIX BUIOB pabOT NOTPEOUTEISIM
ycranaBinusaroTcs [IpasurensctBom Poccuiickoin @enepanum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. ®PepepanbHbI rocyAapCTBeHHbIA KOHTponb (Hag3op) B ob6nactu
3awmThbl NpaB noTpeduTenen

(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepasibHBIA TOCYJAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJACTH 3alIUTHI TIpaB MOTpeOuTesnei
ocyIiecTBisieTcs (perepalbHBIM OpraHOM UCIOTHUTENBbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccutiickoit deneparuu (1anee - Oprad rocy1apcTBEHHOTO HaI30pa).

2. IlpeameToM denepalbHOTO TOCYAapCTBEHHOTO KOHTPONA (Haa3opa) B OOJACTH 3allUThI MPaB
noTpeOuTenei IBIsIOTCS:

1) coOmroneHue  M3rOTOBUTENISAIMH,  HMCIOJHUTENSMH, IpOJaBLAMH,  YIOJIHOMOYEHHBIMU
OpraHU3alMsAMU WM YIOJHOMOYEHHBIMH WHAMBUAYAJIBHBIMU IPEAIPUHUMATEISIMH, HMIIOPTEPAMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAHOBICHHBIX HACTOALUIMM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IPAaBOBBIMU akTaMu Poccuiickoii ®enepaunu, a
TAK)K€ aKTaMH, COCTaBIIOIIMMHU IMpaBo EBpasviiCKOro 3KOHOMHYECKOTO COK03a, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIHUTHI TIPaB MOTPEeOUTENEH;

2) coOnoieHre U3rOTOBUTENEM, MCIIONHUTENEM (JIMLIOM, BBIMOJHSAIOMMM (QYHKIIMM HHOCTPAHHOTO
W3TOTOBHUTENSI), TPOAABIOM TpPEOOBaHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pErilaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUHM, MOJJICKAIIUX HPUMEHEHMIO IO JHS BCTYIUIEHHS B CHIIy TEXHHYECKHUX
peraamMeHToB B cOOTBETCTBHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-©3 "O
TEXHUUYECKOM PETYIMPOBaHUU";

3) coOmtoneHue MpoJaaBLAaMU M BIAJAENbLAMH arperaropoB oO0s3aTeNbHBIX TpPeOOBaHUU K
MapKHpOBKE TOBApPOB CpPEACTBaMHU MJCHTH(DUKAIMHU, K Tmepenaye HMHPOpPMAUM B TOCYIJApCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHra 3a OOOpOTOM TOBAapoOB, MOJUIEKAIIUX 00sA3aTeIbHON
MapKHpOBKE CpEACTBaMU HJCHTU(UKAIMH, U HMHBIX TpeOOBaHMH, CBSA3aHHBIX C 00OPOTOM TOBApOB,
nHpopMalusg O KOTOPBIX MOAJEKHUT BHECEHHIO B YKa3aHHYI0 TOCYJapCTBEHHYIO HH()OPMALMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM 0T 28 nekadps 2009 roga N 381-03 "O6 ocHoBax
rOCyJIapCTBEHHOT'O PETyJIMPOBAHUS TOProOBOM AesTenbHOCTH B Poccuiickoit @enepanuun’, @egepaibHbIM
3akoHOM OT 13 wmroHa 2023 roma N 203-@3 "O rocyIapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJCTBA U
o0opoTa TabauyHbIX U3/€TUil, TaOauHON MPOAYKLIMH, HUKOTHHCOJEpKAIIEeH MPOIYKIIUN U ChIPbs IS UX
npousBojcTBa", dexepanbHbIM 3aKOHOM OT 22 HOsA0ps 1995 roga N 171-®3 "O rocynapcTBeHHOM
pEryJIMpOBaHUM TPOU3BOJICTBA U 00OpPOTa ATHIOBOTO CIHPTA, AJIKOTOJBHON M CIHUPTOCOJAEpIKallel
IPOAYKUMHU U 00 OrpaHHMYEHHH MOTpeOJIeHUs (paclMTHs) ANKOTOJIBHOM MPOXyKIHMH", 32 MCKIIOYEHUEM
TaKMX O00s3aTENIbHBIX TPeOOBAaHUM, OTHOCSIIMXCS K MPEIMETY PErHOHAlIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Ha/A30pa) B 00J1aCTH POSHUYHOM MPOJaKU aIKOTOJIBHON M CIUPTOCOJEepIKALIeH TPOTyKIIUN U
(dhenepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJCTBA M 000pPOTa ITHIOBOTO
CIIUPTA, AJIKOTOJIBHOM U CIIUPTOCOACPIKALEN IIPOLYKIIUH.

(. 3 BBenen denepabHbIM 3ak0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus W OCYILECTBIEHHE (PeaepatbHOTO TOCYAapCTBEHHOTO KOHTpoJsia (Hax3opa) B
00J1acTH 3aluThl MpaB MmoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 umronst 2020 roma N
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

248-®3 "O rocymapcTBEHHOM KOHTpoOJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o ¢enepaTbHOM TOCYAAPCTBEHHOM KOHTpOJE (HAA30pe) B OOJACTH 3alLIUTHI MPaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B monoxxenuu o enepaarbHOM rocyaapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3alIUTHI MPaB
noTpeduTenell yKaspIBalOTCSI HAMMEHOBAHUE M CTPYKTYpPHBIC DJIEMEHTHI TEXHHUYECKOTO pErjiaMeHTa W
(nnn) 00sI3aTEeNbHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHYECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DemepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJTUpOBaHUU", OIIEHKA COOTIOACHHS KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
TrOCYJapCTBEHHOTO KOHTPOJsA (Ham30opa) B O0JacTH 3aIlMThl IpaB TOTPEOUTENCH, a TakKe BHJIbI
MIPOIYKITNH, SBIISIONIUECS 00beKTaMu (peiepabHOTO TOCYyAapCTBEHHOTO KOHTPOJIS (HAA30pa) B 00IacTH
3aIUTHI IPAB TOTPEOUTEIICH.

6. Opras rocyjapCTBEHHOT0 Ha/130pa €XEroHO FOTOBUT I'OCYIapCTBEHHBIN JJOKJIAJ O 3alUTE MpaB
notpebureneii B Poccuiickoit denepanuu B mopsike, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. Opran rocyJlapcTBEHHOI'O HaJ30pa BIIpaBe oOpallaThCs B CyJ C 3asABICHUSMHU B 3allUTy IpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeduTeneld (Tpymmsl  MOTpeduTeNeH,
HEOIPEJICJIEHHOI0 Kpyra moTpeOuTeneii), a Takke C 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucronHUTENS, IPOAABIA, YIOJHOMOYEHHON OpraHW3alii, UMIIOPTEpa, BiaJielblia arperaropa) jaudo o
IIPEKPALLEHU N JESATENIbHOCTH UHIUBUAYAIBHOIO IpEAPUHUMATENSA (YnOJIHOMOYEHHOT O
WH/IMBUIYaIBHOTO TpEANpPUHUMATENs) 3a rpy0Ooe (IOBIEKIIEe CMEPTh MM MAacCOBBIE 3a00JIEeBaHUS,
OTpaBJICHUsI JIIOIeH) HapyIIEeHUE MpaB MoTpeduTenei.

8. OpraH rocy1apcTBEHHOI0 HaJ30pa B MOPSAJKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu, MOXKET OBITh MPUBICUYEH CYJOM K YYacTHIO B Jelie, a TakKe BIpaBe BCTyMaTh B JIeJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, JIJIS Ja4l 3aKIFOYEHUS IO TNy B
LeIsIX 3aliThl MpaB MoTpeOuTeneid B  paMKax TPaKIAHCKOTO WM aJMUHUCTPATUBHOTO
CYJIOIPOU3BOCTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit deneparuy, peryInpyronmx OTHOIICHUS B
00JIaCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoncynpTupoBanue, MpopuiIaKTHIECKU BU3UT, HAOIIOACHHUE 3a COOIOIEHUEM 0053aTeNbHBIX
TpeOOBaHMI, BBIE3MHOE OOCIEAOBaHHE MOTYT TPOBOAUTHCA (pelepaTbHBIMH TOCYAapCTBEHHBIMU
YUpPEXKICHUAMH, ITOABEIOMCTBEHHBIMU OpPraHy IOCYZapCTBEHHOTO Haa30pa, B IOPAAKE U ClIy4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peIepaIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Ha30pe) B 00IaCTH 3aIIUThI
MpaB MOTPeOUTENEH.

CrtaTbA 41. 0O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npopasua,
yNONMHOMO4YEeHHOM1 opraHusauumn unu YNOJSIHOMO4YEHHOro MHAUBUAYaANbHOIo
npeanpuHUMaTens, uMMNopTepa, Brnagenbua arperatopa) no npeaocTaBIeHUIO
MHdOopMaLMM rocyaapCTBeHHbIM OpraHam
(B pen. DenepanbHbix 3aKkoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. UsrotoButens (MCIOTHUTENb, IPOJABEL, YIIOJHOMOUYEHHAs OPraHU3alus WIA YITOJIHOMOYEHHBIN
WHMBUYAIbHBIH TpeANpUHUMATENb, HWMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHMIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro JOJKHOCTHBIX JIMIL 00s3aH MPEAOCTaBUTh B YCTAaHOBJICHHBIN UMM CPOK
JOCTOBEPHbIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUSI B MUCHbMEHHOW M (MJIM) YCTHOU (GopMe M HHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"O 3awwTe npas notpebutenein”

uHpOpMaIMIO, HEOOXOMUMYIO JUIS OCYLIECTBJIEHHS OpPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH IOJTHOMOYMH, yCTAaHOBIICHHBIX 3aKOHOAATENILCTBOM Poccuiickoit deneparyn.
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bmagenen arperatopa B ClOydasX, HOpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyn, 00s3aH TPEJOCTABUTH YIIOJIHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIONIEMY
OIlEepaTHUBHO-PA3bICKHYIO JIeATENbHOCTh, WM obecrieueHue Oe3omacHoctu Poccuiickoit ®Denepanuu,
3aIpOILIEHHBIE YKAa3aHHBIM OPTaHOM CBEJIEHHUS C UCIOJIb30BAHUEM E€AMHOM CUCTEMbI MEXBEIOMCTBEHHOTO
AJNIEKTPOHHOTO B3aMMOJEHCTBHS B CPOKH, IOpSJIKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
IIpaBurensctBoM Pocculickoit denepanun.

(. 2 BBennen denepanbabiM 3aKk0HOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWUMUX WCMNOSIHUTESNIbHbLIX OpPraHoB CyO6bHLEKTOB
Poccunckon Penepaumm B o6nactu 3awmTbl npaB noTpedbutenen
(B pen. @exnepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHOJMHUTEIBHBIM OpraH COOTBETCTBYIOLIEro cyObekTa Poccuiickoit denepanuu
OCYIIECTBIISICT MEPOIIPHSITHSI TIO PEATH3AIMH, OOCCIICUYCHHUIO U 3aIlUTEe MIPaB MOTPEOUTENCH 1 B TIpeIenax
CBOHUX IOJTHOMOYHMH IPUHUMAET ONPEICIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conedcTBMs 3alUTe MNpaB MNOTpeOMTENeH HCHOJIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepanun pa3padaThiBalOT perMOHaNbHBIE IPOrpaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBHE OpraHaM MECTHOTO CaMOYINpaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3am) B OCYIIECTBICHHH UMU 3alTUTHI IPaB MOTpeOUuTene.

(m. 2 BBenen PenepanbHbIM 3akoHOM oT 18.03.2019 N 38-®3; B pen. dexepaibHOro 3aKOHa OT
08.08.2024 N 232-03)

3. Opras rocyapcTBEHHOTO HAA30pa YTBEPXKIAET METOJAMYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
peanu3ainuy peruoHAIbHBIX 1 MYHUIIMITAIBHBIX MPOTPAMM I10 3alllUTe TIpaB MOTpeOuTeei.
(m. 3 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa UCNONHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauum

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHoMOUYMS OpraHa TOCYJapCTBEHHOIO HajaA30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl MNpaB MNOTpeOuTeneil MOryT mnepenaBaTbCs i
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoit denmepanuu MOCTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mnopsiake, ycraHoBieHHOM dDenepanbHeIM 3akoHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o6mux MpUHIMIIAX OpPraHU3alUU MyOJUYHON BIIACTH B CyOBEKTaxX
Poccuiickoit ®eneparun’.

Cratbs 42.3. lNopa4ya n paccMoTpeHue obpalieHnn noTpedutenen
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHne moTpeduTenss MOXKET OBITh HAmpaBlIeHO B MHCbMEHHON (opme Ha OymMakHOM
HOCHUTEJE WM B AJICKTPOHHOWH (hopmMe B OpraH rocyfapCTBEHHOTO HAA30pa, WHBIC YIOJTHOMOYECHHBIC
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

(denepanbHble OpPTraHbl HCIOJHUTEIHLHOW BJIACTH, WCIOJIHHUTENbHBI oOpran cyownekra Poccuiickoi
®Oenepanuu 1160 OpraH MECTHOTO CaMOYIIPABICHHUS.
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OGOpamieHue mnoTpedUTeNs MOXET OBITh HANpaBICHO 10 MOoYTe, C MCIOJb30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTH "MHTepHeT", B TOM ymciie opUIManbHOrO caidTa opraHa
rOCyJapCTBEHHOT'O HA/30pa, MHBIX YIIOJHOMOUYEHHbIX (peepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
UCTIOJHUTENBHOTO oprana cyobekra Poccuiickoii @enepanuu 1160 opraHa MECTHOTO CaMOyIpaBJeHUs (B
cyowrekTax Poccuiickoit denepanun - ropogax deaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BaHUEM O(HIMAIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIpaBJICHUS B Cllydae,
€ClIM 3TO MpPEeJyCMOTPEHO 3akoHamMHM cyObekToB Poccuiickoir ®depepauuu - ropojoB ¢enepaabHOro
3HadeHuss Mocksbl, Cankr-lIlerepOypra m CeBacTomosnsi), €IMHOTO MopTaja TOCYIApCTBEHHBIX U
MYHULUNAIBHBIX YCIYT JM00 PErMOHAJILHOrO MOpTaja IOCYJApCTBEHHBIX M MYHUIMMIAIBHBIX YCIYT, a
TaKKe MOKET OBITh MPUHATO MPHU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYNAPCTBEHHBIX M MYHHIIMIIATBHBIX
YCIIyT MOTYT OCYIIECTBIISITHCS IIPHEM OOpallieH!i moTpeduTeneil 1 KOHCYIbTUPOBAHHUE MOTPEOUTENEH 110
BOIIpOCAM  3allUTBl HUX I[paB HAa OCHOBAaHMU  COIJAIIEHUH O  B3aUMOACUCTBUM  MEXKIY
MHOTO(QYHKIIMOHAJILHBIMU IIEHTPaMH MPEIOCTaBICHUSI TOCYJApCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT H
(benepanbHBIMH  OpraHaMH HWCIIOJHUTEIFHOW BJACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHON BIAcTH cyObekToB Poccuiickoit @enepannu, opraHaMl MECTHOTO
caMOyTpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NpPaBOBbIMU akTamu Poccunckon Peaepaumm

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe TMpaB MOTpeduTenel, YCTaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysl WIM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBI NOpeANpUHUMATENb, HMMIIOPTEp) HEceT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO HIIM TPa)XJTAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Poccutickon denepanui.

Cratba 44. OcyuwecTBrieHMe 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBneHus

(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIMIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh OOpamieHusl MoTpeOuTeNneil, KOHCYJIbTHPOBAaTh WX MO BOIMPOCAM 3allUTHI IPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiathecsi B Cy/Ibl B 3aIIUTY MpaB MOoTpeduTesei (HeompeaeneHHOro Kpyra noTpeounreneil);

pa3pabaThIBaTh MyHHIUIIATIbHBIE IPOTPAMMEI 110 3aIIUTE MPaB MOTPeOUTECH.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH 10 OOpAIICHHIO TOTPeOUTENs TOBapoB (paboT, yCIyT) HeHa JIe)KaIIero KayecTsa, a
TaK)K€ OMACHBIX JUI JKU3HHU, 370pPOBbs, UMYIIECTBA NOTpeOuTENeil M OKpy’Kaloleld cpeapl OpraHbl
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

MECTHOI'O CaMOYyIIpaBJICHUA  HC3aMCIJIMTCIIBHO HN3BCIIA0T 00 3TOM (be):[epaHLHHe OpraHbl
HCITOJIHUTEILHON BJIACTH, OCYHICCTBIAIOINUE KOHTPOJb 3a KAYECTBOM U 0€3011aCHOCTBIO TOBApOB (pa60T,

YCIIyT).
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpaTtuia cuiy. - @enepanbhsiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTenen (Ux accoumauum,
COHO30B)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha TOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpeduTeneil (MX acconnaiuy, COr3bl), KOTOPhIE OCYLIECTBIIAIOT CBOIO JAEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMHM yKa3aHHBIX OOBEAMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (UX accolUally, COIO3bI) JUIS OCYLIECTBIICHUS
CBOUX YCTaBHBIX II€JIel BIPAaBeE:

y4acTBOBaTh B pa3palbOoTKe 00s3aTeNbHBIX TpeOoBaHUI K ToBapaMm (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX IPAaBOBBIX akTOB Poccuiickoit ®Denepanuu, perynpyronmx
OTHOIICHUS B 00JIACTH 3alllUTHI IIPaB MOTPEOUTENECH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yCIlyT), a Takxke
COOTBETCTBHUSI TOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpPEeOUTENel W HANpaBIsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBiieHHs HHpopmanuio o (axrax
HapylUIeHU TpaB moTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATUS B CIydae HUX
MOATBEPKJICHUSI MEp IO TPECEUEHUI0 HAPYIICHWH TMpaB NOTpeOuTeNe B TMpeaesax IMOJTHOMOYUH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEICHUU AKCIIEPTHU3 N0 aKkTaM HapyIIeHUH IpaB moTpeduTeneit
B CBSI3M C oOpaimieHusiMu norpedureneit. [Ipu ocyiecTBiaeHNN 00111eCTBEHHOTO KOHTPOJIS 00IIECTBEHHBIC
o0BeIMHEHUs MOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(HCHOHHHTCHGﬁ, MpoaaBIOB, YIIOJIHOMOYCHHBIX opraHmauMﬁ WM YIIOJJHOMOYCHHBIX MHAWBUAYAJIBHBIX
MpearnpuHUMaTeneii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
TIPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX IO TPeOOBaHUIO TTOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeduTeneld U 0 HEOOXOAUMBIX JCUCTBUSAX MO 3aIUTE
ATUX TPaB, O pe3yJibTaTaX CPaBHUTEINBHBIX HCCIEIOBAaHUN KadecTBa TOBApoOB (paboT, yCIyr), a TaKxke
UHYI0 HH(pOpMaIHIo, KoTopas OyleT crnocoOCTBOBaTh pealu3aldy MpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [TyOnukyemble OOHIECTBEHHBIMH OOBEIUHEHUSMH MOTpedUuTeneil (MX accoIUalusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEIOBAaHUN KauecTBa TOBApPOB (paloT, yCIyr) HE SBISIOTCS
peKIIaMON;

BHOCHUTH B (penepam)HHe OpraHbl HUCIIOTHUTEIBHOMN BJIaCTH, OpraHu3alvu MOpPEAIIOKCHUA O
MIPUHSITHHA MEp T10 TIOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCIIyT), O MPHUOCTAHOBIEHUIO MTPOU3BOJICTBA
pean3alnuy TOBapoB (BBIOJHEHUS pabOT, OKa3aHUsl YCIYT), MO OT3bIBY C BHYTPEHHEIrO pPbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIBSIBIAEMBbIM K HUM M YCTaHOBJICHHBIM 3aKOHOZATEIbCTBOM
Poccutiickoit deneparuu 0 TEXHUYECKOM PETYJIMPOBAHUH 0053aTeIbHBIM TPEOOBaHUSIM;

BHOCUTH B OpPTaHbl MPOKYPaTypsl U (hefepalibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHAJIbl O
MIPUBJIEYCHUU K OTBETCTBEHHOCTH ML, OCYILECTBIIAIOIIMX IIPOU3BOACTBO M PpEAIU3ALMI0 TOBAPOB
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)

Al

"O 3awwTe npas noTpebuTene

(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXE HAPYIIAIIMX IpaBa MOTpeOUTEICH, yCTAaHOBJICHHBIC 3aKOHAMHU M HWHBIMHU
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NpOChOaMH TNPUHECTH TMPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIMU aKTOB (pellepalbHbIX OPIaHOB HCIOJHHUTEIBHON BIACTH, aKTOB MCIIOJIHUTEIBHBIX
opranoB cyOwnekToB Poccuiickoii @exnepallii U aKTOB OpPraHOB MECTHOTO CaMOYIIpaBJICHMUS,
MPOTHBOPEYAIMX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOLICHHUS B O0JIACTH 3aIUTHI MIPaB MOTpeduTeneit
HOPMAaTHUBHBIM MIPAaBOBBIM aKkTaMm Poccuiickoi denepanuu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamiatbcss B CyIbl C 3asBJICHUSMH B 3alIUTy NpaB TOTPEOMTENCH M 3aKOHHBIX WHTEPECOB
OTJICNIBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENEH, HEOTPEICIICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJIapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYITHBIX TOCYIApCTBEHHBIX HWH(MOPMAIIMOHHBIX PECYypcoB B OOJIACTH  3allUTHI  TpaB
notpeduTenei, kauecTsa U 6€30MacCHOCTU TOBAPOB (PaboT, yciyr).

(ab3an BBeneH denepanpHbiM 3axkoHoM OoT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
noTtpeoburenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUS, OOILIECTBEHHBIE
o0beaUHEeHUs1 MoTpeduTeneil (WX accouMaluM, COIO3bI) BIIpPaBe MPEIbSBIATE HCKH B CYIObl O
MPEKpALIEHUH MPOTUBOIPABHBIX JAEMCTBUIM M3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHOU
OpraHu3alK UM YHOJHOMOYEHHOTO MHIUBUAYAIbHOIO MPEANpPUHUMATEINS, UMIOPTEPa) B OTHOILIEHUHU
HEOIPEICJIEHHOI0 Kpyra NOoTpeOuTeNnei.

(uactpb nepsas B pex. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUHU TAaKOTO UCKa CyJ OOS3BIBACT MPABOHAPYIIMTEIS JIOBECTH B YCTAHOBJIECHHBIN
CYJIOM CpPOK Yepe3 CpeACTBa MacCOBOW MH(OPMAIMH HIIM UHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHJIy pelIeHHE CyJa O TMpU3HAHUU JeWCTBUM HM3TOTOBUTENS
(I/ICHOHHI/ITQJ'ISI, nmpoaaBna, ynOJ’IHOMO‘—ICHHOﬁ OopraHuM3allii WM YIOJHOMOYCHHOI'O HMHAWBUAYAJIbHOI'O
MpearnpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHEIMH B  OTHOILIECHHH HEOIMPENEJICHHOTO  Kpyra
notpebureneii o0s3aTeNBHO TSI CyJa, PACCMATPUBAIOIIETO HMCK TOTPEOUTENST O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPaKIAHCKO-TIPABOBBIX MOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHI/ITQJ'ISI, nmpoaaBna, ynOJ’IHOMO‘—ICHHOfI opramnu3aivii WX YIOJHOMOYCHHOTO HWMHAWBUAYAJIIBHOTO
MpeaNpUHUMATENS,, UMIIOPTEpa), B YaCTH BOMPOCOB, HMEIHU JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3TrOTOBUTCIIEM (I/ICHOJ’IHI/ITGHCM, ImpoaaBIOM, ynOJ’IHOMO‘—I@HHOfI opraHmauHeﬁ 1501058
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEAbSIBICHHOTO OOIIECTBEHHBIM OO0BEIMHECHUEM
notrpebuteneil (MX accouMalyei, COI30M), OpraHaMM MECTHOTO CaMOYIpaBlIeHHs B MHTepecax
HEOIpeeNIEHHOr0 Kpyra noTpeduTeneil, CyJl NPUHUMAET pPElIeHHE O BO3MEIIEHWU OOIIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MTOHECEHHBIX MO Jely CYIEOHBIX H3JIEPKEK, a TaKKe MHBIX BO3HUKIIUX JI0 OOpamieHuss B Cyl H
CBSI3aHHBIX C PACCMOTPEHHEM Jiefla HEOOXOIUMBIX pacxXoJl0B, B TOM YHMCIIE PACXOJ0B Ha IMPOBEACHUE
HE3aBHCHMOM OKCHEpTU3bl B Clyyae BBIABICHUS B pe3yJbTaTe IPOBEICHUS TaKOW SKCIEPTU3BI
HapyIIeHHs 00s3aTeIbHbIX TPeOOBaHMH K ToBapaM (paboTam, yciyram).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 28.12.2025, c n3m. ot 17.02.2026)
"O 3awwTe npas notpebutenein”

Mockaa, [fom CoBeToB Poccuu
7 pepans 1992 rona

N 2300-1

[Ipe3unent
Poccuiickoit enepanuu
b.EJIbLIUH
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